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To,

Mr. Bishnu Kumar Agrawal,

Director,

Adsam Tourism SPV Private Limited
B-1, Nucleus Mall, Circular Road,

Ranchi- 834001 (Jharkhand).

lmaii: accoi.;nts_wolks@i;eekay gr oup.uo

Sub: Regarding submission of Project lmplementation plan.

Ref: 1. Letter of Award No. 142212019 dated 31st December, 2019 and Project Development and

lVanagement Agreement signed on 14.12.2020.

Sir,

Letter No.: 216 fWzt
Datet 03'0StZD27

3,

1 This is with rcference to the ebove referred l-etter of l',tard anri Pro;ect Develonnent and

Management Agreement for the captioned project.

As per the terms of the above Project Development and Management Agreement Article no,- 5

(Obligations of the Developer). The developers had to submit the detailed project implementation plan

within 2 (Two) months of the date of handover (04 01 2021) of Project site on or before 03.03,2021 ,

However, till date the above Detailed Project Implementation Plan has not received by JTDC. Kindly,

submit the Detailed Project lmplementatlon Plan within 07 (Seven) days of issue of this letter.

In case, ihe.Projeci lmolementsfion Plan is not submittecl urilhin the extended period of next

07 days from the date of issuance of this letter, JTDC will be free to act as per the terms of the Prolect

Development and l\ilanagement Agreement Article no.- 5 and "Performance Security" of INR

2'1 ,15,000.00 (Rs. Twenty One Lakh Fifteen Thousand) only will be forfeited accordingly and said

Agreement will be terminated as per the clause number 9.2.

Thanking You,

Yours faithfully,

4Nrc4r 
^\v\(,\ -

Managing Director
Jharkhand Tourism Development Corporation

Ltmrted.
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Selection of Developer for Development of Tourist Complex, Maithon, Dhonbod I

Jharkhand Tourism Development Corporation Limited having its office at 5, Tourist Complex,
Mahatma Gandhi Marg, Ranchi - 834001. (hereinafter referred to as the "Authority" or the "JTDC")
which expression shall unless repugnant to the context include the administrators, successors ano
assigns on the First Part.

AND

ADSAM TOURISM SPV PRIVATE LIMITED, a company incorporated under the Companies Act 2013
having its office at B 1, NUCLEAS MALL, CIRCULAR ROAD, RANCH l-83400L(hereinafter referred ro as

the "Develope/') which expression shall unless repugnant to the context include the successors and
permitted assigns, on the Other Part.

The Authority and Developer are collectively referred to as "Parties" and individually as "Party".

WHEREAS,

B.

Jharkhand Tourism Development Corporation Limited (the "Authority") is the nodal agency
under the Department of Tourism, Government of Jharkhand with a mandate to develop
tourism infrastructure in the State of Jharkhand. JTDC is operating various hotels and tourist
complexes in the State of Jharkhand for providing accommodatlon to the tourists.

The Jharkhand Tourism Development Corporation Limited (the "Authority") is a nodalagency
under the Department of Tourism, Government of.Jharkhand with a mandate to develop
tourism infrastructure in the State of Jharkhand. JTDC is operating various hotels and tourist
complexes in the State of Jharkhand for providing accommodation to the tourists. The

Authority with a view to attract more footfalls into the region intends to renovate the existing
tourism property at Maithon in Dhanbad (the "Project Site").

The Authority with a view to enhance the hospitality infrastructure, tourists' experience
intends to entrust the management of the Project Site to a competent entity(ies) who would
undertake the development, operation and maintenance of the same on Public Private

Partnership ("PPP") under Develop, Operate, Maintain and Transfer (RoMT) Basis for a period

of 20+5 years ("Project").

Pursuant thereto, the Authority through an open, transparent and competitive bidding
process invited proposals from interested parties for the Project by issuing Request for
Proposal ("RFP") document dated June, 2019 containing inter-alia the minimum

Qualification criteria and the terms and conditions for implementing the Project.

After evaluating the proposals, the Authority has accepted the proposal submitted by

Advantage Vinimay Pvt, Ltd and Samarth Fablon Private Limited as Consortium, as the

Successful Bidder {the "successful Bidder") and issued Letter of Award ("LOA") No.

L422l2OL9 dated 31.12.2019. The Successful Bidder has duly acknowledged the same vide its

D.

Letter dated 03.oL2020.

ADSAM TOURISM SPV PW, LTD,

A|\rjie 4,,nxt KA-t

c.

E.

Aulhorised Signatory
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F.

n,

Advaliage-linimay--hd. Ltd and Samarth Fablon Private Limited as Consortium has
incorporated a Special Purpose Vehicle viz. ADSAM TOURISM SPV pR|VATE LIMITED ("Special
Purpose Vehicle" or "SPV") in accordance with thetermsof RFp and has requested the
Authority to accept the SPV as the Develciper/ the entity which shall undertake and perform
the obligations and exercise the rights of the Successful Bidder under the LOA, including the
obligation to enter into this Agreement pursuant to the LOA for implementing the project.

TheAuthorityacknowledgesthattheSelected Bidder/Developerhassubmittedthefollowing to
theAuthority:

i. an amountofRs.21,15,000/-(Rupees Twenty One Lakh and Fifteen Thousand only)
beingPerformancesecurity, Rs. 19,95,700/. (Rupees Ninteen Lakh Nintyfive Thousand
and Seven Hundred) by means of a demanddraftbearing No.499102_dated
1,5.O2.2020 drawnon Union Bank Of India and the balance anount of performance
Security Rs.1,19,300 (Rupees One Lakh Ninteen Thousand and Three Hundred) be
adjusted from the bid Security amount deposited with.the Authoritv.

ii. an amountofRs.1,18,000J-(Rupees One Lakh and Eighteen Thousand
only) being non-refundable Project Development Expenses by means of
ademanddraft,bearingN04 9 9 10 l date 05.02.2020 on Union Bank of India.

The Parties hereto are required to enter into an Agreement, being these presents, to record
the terms, conditions and covenants set forthhereunder.

NOW THEREFORE THIS AGREEMENT WITNESSETH AND IT IS HEREBY AGREED BY AND
PARTIES HERETO AS FOLLOWS:

ADSAM TOURISM SPV PVT. LTD,

/6\u;r \a^x,,
Authorised Signatory

BETWEEN

I
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ARTtCLEl- DEFINITIONS ANDINTERPRETATION

Definitions

In this Agreement, the following words and expressions shall, unless repugnant to the context or

meanlng thereof, have the meaning hereinafter respectively ascribed to them hereunder:

,,AffectedParty"shallmeanthePa rtyclaimingtobeaffectedbyaForceMajeureEventinaccordance with

Cla use8.1.

"Agreement"mea nsthisAgreement,theschedules,annexuresheretoandincludesanyamendments
hereto made in accordance with the provisionshereof.

"Agreement Period" shall have the meaning ascribed thereto in Clause 3.2 of this Agreement.

"Applicable Law" means all laws in force and effect as of the date hereof and which may be

promulgated or brought into force and effect hereinafter in India including judSements, decrees,

inju nctio ns,writso ro rde rsofa nyco u rtofrecord,asmaybeinforcea ndeffectd u ringthesu bsiste nce of this

Agreement and applicable to the Project / the Parties in relation to theProject.

"Applicable Permits" means all clearances, permits, authorisations, consents and approvals required

to be obtained or maintained by the respective Parties under the Applicable Laws including those

specifiedinschedule4,inconnectionwiththedevelopment,operation,maintena nce&management of

the Project during the subsistence of thisAgreement.

"Appointed Date" means the date of signing of this Agreement.

,,Arbitration Act,, means the Arbitration and conciliation Act, 1996 and shall include any amendment

to or anv re-enactment thereof as in force from time to time.

"Bank Rate" means the rate of interest specified by the Reserve Bank of India from time to time in

oursuance of section 49 of the Reserve Bank of India Act, 1934 or any replacement of such Bank Rate

for the time being in effect.

,,Book Value" shall mean the expenditure incurred for development of Project Facilities as per the

books of the Developer, net of deprec!3tion charged on the basis of straight line method and

a mortizedequa llyovertheoperationsperiod,dulyverifiedandcertifiedbyanindependenta uditorin

accorda n cewith IGAAP(tnd ia ncenera llyAcceptedAccountingPrinciples).Reva luationofthelandand

building shall not be included for calculation of book value during the Agreement Period and at the

endofAgreementPeriodby theDeveloper. ForthepurposeofcalculationoftheBookvalueonlythe cost

incurred by the Developer on the development of Project Facilities Llp to the Commercial Operation

Date shall beconsidered.

,.Commercial Operation Date" shall mean the date on which the Project Completion Certificate is

issued by the Authority in accordance with Clause 5.4.6 upon procuring of the Completion Certificate

with respect to all the Project Facilities by the Developer.

"consortium" shall mean the consortium conslstingof(i)-and(ii) formed pursuant

to the Joint BiddingAgreementdated-for the purpose of undertaking theProject.

ADOAM TOURISM SPV PVT, LID. ffi--46\{,f 4o"nr,t
,4'lthoricFd SignatOry
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Selection ot' Developer t'or Development oI Tourist Complex, Mqithon, Dhanbad I COU+

"Consortium Member(s)" shall mean any or all of the members of Consortium and in the event of
reconstitution ofthe Consortium; it shall include members of such reconstituted Consortium.

"Completion Certificate" shall mean the certificate issued by the Authority upon completion of each
of the Project Facilities in accordance with Clause 5.4.5, whereupon such Project Facility shall
commence its commercial operation.

"Due Date" means the due date for payment of Fee as set out in Schedule 1.

"Emergency''shallmeanaconditionorsituationthatislikelytoendangerthesafetyoftheindividuals on or
about the Project including the safety of the users thereof or which poses an immediate threat of
materia I damage to theProject.

"Encumbrance" means any encumbrance such as mortgage, charge, pledge, lien, hypothecation,
security interest, assignment, privilege or priority of any kind having the effect of security or other
suchobligationsandshaliincludewithoutlimitationanydesignationoflosspayeesorbeneficiariesor
a nysim ila ra rra nge mentu ndera nyinsu ra ncepolicypertainingtotheProject,physicalencumbra nces,
claims for any amounts due on account of taxes, cess, electricity, water and other utility charges and
encroachments on the Project Site or ProjectFacilities.

"Expiry" means expiry of this Agreement by efflux of time.

"Expiry Date" means the date on which Expiry occurs.

"Fee" means the fee payable by the Developer to the Authority in
Schedule L of this Agreement.

"Financial Year" means the period commencing from April 1 of any given year to March 31 of the
succeeding year.

"Financing Documents" means collectively the documents evidencing Lenders' commitment to
fina nce the Project.

"Force Majeuie" or "Force Majeure Event" means an act, event, condition or occurrence as specified
in Article 8 -.

"GoodlndustryPractice"meanstheexerciseofthatdegreeofskill,diligence,prudencea ndforesight in
compliance with the undertakings and obligations under this Agreement which would reasonably
and ordinarily be expected of a skilled and an experienced person engaged in the implementation,
operation &management or supervision or monitoring thereof of any of them of a project similar to
that of theProject.

"Government Agency" shall mean Government of India, Government of Jharkhand or anv state
government or governmental department, commission, board, body, bureau, agency, authority,
instrumentality, court or other judicial or administrative body, central, state, or local, having

.jurisdictionovertheDeveloper,theProjectora nyportionthereof,ortheperformanceofa lloranyof the
services or obligations of the Developer under or pursuant to thisAgreement.

"Lenders" means financial institutions, banks, funds and trustees for bond holders or debenture
holders, who have provided financial assistance to the Developer for financing any part of the Project.

ADSAM TOURISM SPV PVT, tTN.
,Sti,.t Qq-akt

accordance with Article 7 - and
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selection of Devetoper for Development ofTourist Complex, Moithon, Dhanbad I eome

"Material Adverse Effect" means a material adverse effect on (a) the ability of the Developer to
exercise any of its rights or perfcrm/discharge any of its duties/obligations under and in accordance

withtheprovisionsofthisAgreementand/or(b)thelegality,va lidity,bindingnatureorenforceability of
thisAgreement.

"MaterialBreach"mea nsabreachbyeitherPartyofanyofitsobligationsunderthisAgreementwhich has or
is Iikely to have a Material Adverse Effect on the Project and which such Party shall have failed to
cure.

"Performance Security" shall mean the Demand Draft submitted to the Authority by the Developer

for due performance of its obligations under this Agreement, in accordance with Clause 5.1.

"Person"sha llmean(unlessotherwisespecifiedorrequiredbythecontext),anyindividual,compa ny,

corporation, partnership, joint venture, trust, society, sole proprietorship, unincorporated
organization, government or Government Agency or any other legalentity.

"Preliminary Notice" means the notice of intended Termination by the Party entitled to terminate
this Agreement to the other Party setting out, inter alia, the underlying Event of Default.

"Project" means and includes development of the Project Facilities, operation, maintenance &
ma nagementthereofandtransferoftheProjectFacilitiesinaccorda ncewiththetermsandconditions of
thisAgreement.

"ProiectFacilities" mea nsthe P rojectSite,theexlsting ProjectFa cilitiesonthe P rojectSite mo refu lly

described in the Schedule 5 and includes all the structures, iitlings & fixtures, common areas,

infrastructure, all amenities/ facilities proposed to be build, provided or procured within the Project

Site by the Developer, consistent with Good Industry Practice and the terms of thisPDMA'

"Project Completion Certificate" shall mean the certificate issued by the Authority upon completion
of all the Project Facilities in accordance with the Approved Project lmplementation Plan.

"ProjectlmplementationPlan" sha llmeanthedetailplansubmittedbytheDeveloperwithregardto
development of Project Facilities and its operation and management thereof in accordance with this

Agreement and to be appended as Schedule 9 to thisAgreement

"Project site" means the property belonging to the Authority more fully described in Schedule 5. I

"Rights" shall have the meaning ascribed thereto in Clause 3.1 of this Agreement.

"scheduled Commercial Operation Date" shall have the meaning ascribed to it in Clause 5.4.L;

"Tax"s h a llmea na nd includ esa lltaxesinclud ingGST,fees,cess,d uties(includ ingsta m pd uties ),levies that
may be payable by the Developer for execution of this Agreement and during the Agreement Period

under ApplicableLaw.

'Termination" means early termination of this Agreement pursuant to Termination Notice or
otherwise in accordance with the provisions of this Agreement but shall not, unless the context
otherwise requires, include Expiry.

"Termination Date" means the date specified in the Termination Notice as the date on which
Term ination occurs.

AOSAM TOURISM SPV PVI, LIIJ, fu_-



Selection ol Developerfor Development ofTourist Complex, Maithon, Dhanbad I

"Termination Notice" means the notice of Termination by either Party to the other Party, in
accordance with the applicable provisions of this Agreement.

"UserFee"meansallcharges,costs,fees,tariffandotheramountsbywhatevernamecalled,collected by the
Developer from the users, pursuant to this AgreemenU for usage of theProject.

Interpretation

Interpreting the conditions in this PDMA' singular also means plural, male also means femate
orneuter,andtheotherwayaround. Headingshavenosignificance.Wordshavetheirnormal
meaningunderthelanguageofthisPDMAunlessspecificallydefined.Thedocumentsforming part
of the PDMA shall be interpreted in the following order ofpriority

a) This PDMA along with Schedules as amended from time totime;
b) Letter of Award (refer ScheduleT); .

c) Technical Proposal and Financial Proposal (refer Schedule8);
d) Clarification/Corrigendum/Addendum to the Bidding Document, ifany;
e) Bidding Document with all its Annexure andAppendices.

AD$AM TOURISM SPV PVT. LTD.

fr{;ti:t |e*a^
Authorised Signat""7
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ART|CLF2- SCOPEOFTHEPROJECT

Scope of theProject

The scope of the Project (the "Scope of the Project") shall mean and include, during the
Agreement Period:

Development, operation and managernent of Project Facilities in accordance with the
terms and conditions of this Agreement and the Approved Project lmplementation Plan

submitted to theAuthoriw;
Performance and fulfilment of all other obligations in accordance with the provisions of
this Agreement and matters incidental thereto or necessary for the performance of any

or all obligations under this Agfeementand
Transfer of Project Site along with the Project Facilities in good operational conditions on

a)

b)

Manager

(

8lPage



Selection of Developer for Development of Tourist Complex, Moithon, Dhonbod I

ARTICLE 3 . RIGHTS

Grant of Rights

Subject to and in accordance with the terms and conditions set forth in this Agreement, the
Authority hereby grants the following rights (the "Rights") and authorizes the Developer:

i. to carry out surveys, investigation, study, design, engineer, procure, finance, construct,
operate & management of the Project Facilities in accordance with this Agreement and
for this purpose it may regulate the entry into and use of the same by 3'd parties;

ii. to exercise and/ or enjoy the rights, powers, benefits, privileges, authorizations and
entitlements as set forth in this Agreement including the right to collect, retain and

appropriate User Fee from the users ofthe Project Facilities during the Agreement Period;
ano

iii. to fix the tariff/ User Fee to be charged from the users for the Project Facilities including
entry fee, parking, and the facilities to be developed, with prior intimation to the
Authority.

The Developer shall not lease, mortgage, assign, transfer or create any lien or Encumbrance on the
whole or any part ofthe Project Site or Project Facilities, save and except as expressly permitted by
this Agreement.

Subject to the terms of this Agreement and other relevant provisions under Applicable Laws, the
Developer shall have the right to enter into agreements with such Persons/ as it may deem
necessary and appropriate, for performing its obligations u nder this Agreement.

Agreement Period

The tenure of the Agreement shall be for a period of 25 (Twenty Five) years commencing from the
Appointed Date and ending on the Expiry Date (the "Agreement Period").

Provided that in the event of Termination, the Agreement Period shall mean and be limited to the
period commencing from the Appointed Date and ending with the Termination Date.

The Parties may mutually agree to extend the term of this Agreement for a further period of 5

(Five) years on mutually agreed terms and conditions subject to the following conditions:

on the L8th (Nineteenth) anniversary from the Appointed Date, if the Parties agree in principle that
the Agreement Period is to be extended for further period, the Parties shall initiate dialogue to
extend the term of this Agreement on mutually acceptable terms and conditions. lf the Parties are

unable to agree upon the mutually acceptable terms and conditions for extension of the
Agreement by the expiry of the 24th (Twenty Forth) anniversary from the Appointed Date, then the
Agreement shall expire on the 25'h (Twenty Fifth) anniversary from the Appointed Date and

Authority shall acquire all of rights and interests in and to the Project.

Acceptance of Rights

In consideration of the rights, privileges and benefits conferred upon by the Authority and

other good and valuable consideration expressed herein, the Developer hereby accepts the
Rights and agrees and undertakes to perform/discha rge all of its obligations in accordance

with the provisions of this Agreement.

Access rlghts ro rhg

l[$f ]1rr iQNc i;:\' : ffi*n",
.i. :;lliri l'--i TouIism Dc\''ri''
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setection of Developer fot Development of Tourist complex, Moithon, Dhonbod I PDMA

The Developer shall allow free access to the Project Site and Project Facilities at all times for
the authorized representatives and vehicles of the Authority and for the persons and vehicles

duly authorized by any Government Instrumentality to:
(a) inspect the Project Site and the Project Facilities and investigate any matter with their

authority and upon reasonable notice; and

(b) aflow access to and use of the Project Site for laying/ installing / maintaining telegraph lines,

electric lines or for such other dublic purposes as the Authority may specify. Provided that

such access or use shall not result in a Material Adverse Effect and that the Authority shall, in

the event of any physical damage to the Project Site / Project Facilities on account thereof,
ensure that the Project Site / Project Facilities is promptly restored at its cost andexpenses.

provided further, that to the extent such access and use allowed by the Developer affects the
performance of any of its obligations hereunder, the Developer shall not be deemed or

construed to be in breach of its obligations nor shall it incur/ suffer any liability on account

thereof.

AOSAM:TOURISM SPV PVT. LTD.

Adlvi"C ,ourr ,%,,-,,,
Jite{iiilirjl..! ra,..,il.t,, .i. r:'ro}rIre:-1

Cot;.r;i:ri,,li::.,- ,.., ; i: i
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Selection of Developer for Development ofTourist Complex, Maithon, Dhonbod I

ARTICTE4. PROJECTSITE

Handover of Projectsite

Prior to the handover of Project Site to the Developer, the Authority and the Developer shall
within 15 (fifteen) days,from the Appointed Date conduct joint inspection of the Project Site
and agree to the exact area and inventory of the existing facilities therein and jointly pre pare
and sign a joint inspection report. The joint inspection report shall form part of Schedule5.

TheAuthorityshall,withinT(seven)daysfromthedateofsigningofthejointinspectionreport by
both the Parties handover to the Eeveloper, on as-is-where-is basis, vacant and peaceful
physical possession of the Project Site, free from Encumbrance and encroachment, for the
purpose of implementing theProject

Upon handover of the Project Site, the Developer shall have the right to enter upon, use and
make at its own costs such investigation necessary or appropriate to prepare the Project
lmplementation Plan for development of Project Facilities on the Project Site and operation
and management thereof in accord!nce with the provisions of this Agreement and the
Approved Project lm plementatio n P la n.

PeacefulPossession

The Authority hereby warrants that:
a) TheProjectSitehasbeenacquiredthroughthedueprocessoflawandbelongstoandisvested

withtheAuthorityandthattheAuthorityhasfullpowerstohold,disposeofanddea lwiththe same
consistent, inter alia, with the provisions of thisAgreement.

b) In the event the Developer is obstructed by any Person claiming any right, title or interest in
orovertheProjectsiteoranypa rtthereof,o rintheeve ntofa nyenfo rce me ntaction inc lud ing a ny
attachment, distrait, appointment of receiver or liquidator being initiated by any Person
claiming to have any interest in/aharge or the Project Site or any part thereof, the Authority
shall, if called upon by the Developer, defend such claims and proceedings and also keep the
Developer indemnified against any consequential loss or damages which the Developer may
suffer, on account of any such right, title, interest orcharge.

Use of the Projectsite

Pursuant to Clause 4.1, the Developer shall have the right to enter upon, occupy and use the
Project Site and to make at its costs, charges and expenses such investigations and
developmentactivities(includingbutnotlimitedtola ndfilling,levelling,clea ring,landsca ping and
related works including overcoming site constraints, if any) and any other activity asmay be
necessary or appropriate to implement theProject.
SubjecttothetermsofthisAgreement,theDevelopersha llhavetherighttodevelop,create, obtain,
set up, construct as the context admits or requires, and operate and maintain the Project
Facilities by itself or through itsContractors.
The Deve lopersha llhavethefightto usethe ProjectSiteinaccorda ncewiththep rovisionsof th is
Agreement and for this purpose it may regulate the entry into and use of the same by third
parties, provided that the Developer will be required to provide unrestricted access to any
site of religious nature falling within the Projectsite.

o,

d) Developer shall not without the prior written approval of Authority use the Pro

anypurposeotherthanfirthepurposeofdevelopmentofProjectandpurposesinciden
a ncillarv thereto.

Ject
!ato

I

Site for
r
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ARTICLE 5 - OBLIGATIONS OF THE DEVETOPER

In addition to and not in derogation or substitution of any of its other obligations under this

Agreement, the Developer shall have the following obliSations:

PerformanceSecurity

The Developer shall, for due and punctual performance of its obligations relating to the Project,

should submit to the Authoritv a demand draft from a scheduled bank acceptable to
theAutho ritvfora na mou nteq ua ltotheAn n ua lFee paya blefortheyea rsu bseq ue nttosuch su bm iss io n

(the "Performance Security"). The first of such Performance Security has been submitted prior to

signing of this Agreement for a sum of Rs.21,15000/-(Rupees Twenty one Lakh Fifteen Thousand

only). The Performance security shall be kept valid throughout the Agreement Period and the

Developer shall ensure that the amount of Performance Security submitted is equal to the Annual

Fee payable for the subsequent year of such submission. The Authority shall not be liable to pay

. any interest on the Performance Security and the same shall be interestfree.

IncaseofDeve lo pe r'sEve ntofDefa u lt,theAuth o ritysha ll,withoutprejud icetoitsothe rrights a nd

remedies hereunder or in law, be entitled to encash and appropriate the relevant amounts from

the Performance security as damages for.such Developer default. Upon such encashment and

appropriation from the Performance Security, the Developer's shall, within 30 (thirty) days thereol
replenish, in case of partial appropriation, to its original level of the
performanceSecurity,andincaseofa ppropriationoftheentirePerformanceSecurityprovide a fresh

Performance security, as the case may be, and the Developei shall, within the time so granted,

replenish or furnish fresh Periormance Security as aforesaid failing which the Authority shall be

entitled to terminate this Agreement in accordance wlth Article 9-.

FinancingArrangement

The Developer shall at its owtr cost, expenses and risk make such financing arrangement as would

be necessary to implement the Project and to meet all of its obligations under this ABreement, in a

timelymanner.

Submission of Project lmplementationPlan

The Developer shall within 60 (sixty) days from the date of handover of Project Site submit to the

Authority a detailed project implementation plan ("Project lmplementation Plan") and make a

presentation on the same to the Authority. The Project lmplementation Plan should set out in
reasonable detail the information required as detailed in Schedule 2. The activities allowed would

be tourism & tourism related activities in accordance with ihe Tourism Policy of the State of

Jharkhand as amended from time totime.

The Authority shall review the Project lmplementation Plan for compliance with applicable

provisions and information requirements as specified in Schedule 2 of the Agreement and either

approve or convey t$ comments/observations, if any within 30 (thirty) days from the date of

receipt of the Project tmplementation Plan by the Developer. on receipt of such

comments/observationfromtheAuthority,theDevelopershallwithinl5(fifteenldayssubmit a revised

Pro.ject lmplementation Plan to the Authority for its approval. The Project lmplementation Plan will

be considered deemed approved by Authority if any comments /
observationsa renotsha redwiththeDeveloperwithin60(sixty)daysofreceiptoftheProject
Implementation Plan from the Authority. After approval by the Authority, theProject

ADSAM IOUntSir4 SFV p!'t'. t-Tti,,
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lmplementation Plan ("Approved Project lmplementation Plan") shall be signed by the parties and
appended to this Agreement as Schedule 9.

lftheDeveloperfailstosubmittheProjectlmplementationPlanwithintheperiodof60(sixty) days
fromthedateofhandoveroftheProjectsite,itshouldinwritingconveythereasonsfor non-submission of
the same within the said period of 60 (sixty) days. Upon such request, the
Authoritymayforva lidreasonsa ndforreasonsbeyondthecontrolofParties,waivethedelay to submit
the Project lmplementation Plan and extend the date for submission of Project lmplementation
Plan but not later than for a further period of 30 (thirty) days, subject to payment of penalty
amount calculated at the rate of O.zyo lzero point two per cent) of the Performance Securitv for
each day's delay until the'submission of the same to the Authority. In case the Project
lmplementation Plan is nbt submitted within the extended period of 30 (thirty) days, the Authority
shall, subject to the provisions of Clause 9.2, be entitled to
terminatethisAgreement.Thesaidpenaltyamountshouldbesu bmittedbytheDeveloperto the
Authority in the form of demand draft from any scheduled bank in favour of Jharkhand Tourism
Development Corporation Limited, payable inRanchi.

Notwlthstanding any review or failure to review or the comments/observations of the
Authority,theDevelopershallbesolelyresponsiblefortheadequacyoftheApprovedProject
implementation Plan and shall not be relieved or absolved in any manner whatsoever of any of its
obligations set forth in thisAgreement.

Development Obligations of theDeveloper

The Developer shall complete the renovation and operationallze all the Project Facilities and
obtain the Project Completion Certificate according to the schedule approved in the Project
lmplementation Plan by the Authority ("Scheduled Commercial Operation Date"). Except for
reasons of a Force Majeure Event and reasons attributable to the Authoritv, the Developer
shall not be entitled to any extension of time in the aboveperiod.

The Developer shall complete the renovation of the Project Facilities as per the Approved
Project lmplementation Plan, other Applicable Laws and as per Go<id Industry Practices. In

case the development of the Project Facilitles is not carried out as per the Approved Project
lmplementation Plan, the Authority shall, subject to the provisions of Clause 9.2, be entitled
to terminate thisAgreement.

lf the Developer fails to complete the renovation and operationalize all the Project Facilities
within the Scheduled Commercial Operation Date, unless such failure has occurred due to
Force Majeure or for reasons solely attributable to the Authority, the Developer should in
writing convey the reasons for such non-compliance within the Scheduled Commercial
Operation Date. Upon such request, the Authority may waive the delay and extend the date
for o perationa lizatio n of the Project but not later than for a further period of 60 (sixty) days,
subjecttopaymentofpenaltyamountca lculatedattherateof0.2%(zeropointtwopercent)
ofthe Pe rfo rm a n ceSecu rityfo reachday'sd e layu ntiltheoperationofthe P roject.In ca sethe Project
is non-operationalized within the extended period of 60 (sixty) days from the
ScheduledCommercialOperation Date,theAuthorityshall,subjecttotheprovisionsofClause 9.2,
be entitled to terminate this Agreement. The said penalty amount should be submitted by
the Developer to the Authority in the form of demand draft from any scheduled bank rn

favour of lharkhand Tourism Development Corporation Limited, payable inRanchi. 
I
I
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Upon completion of the renovation work, the Develcper shali clear all development
equipment, surplus materials, debris and temporary installations from the Project Site. -the

P rojectsitea n d P roject Facilitiess hou ld bekepttidya nda naesthetica llypleasinga p pea ra nce to

the satisfaction of theAuthoritv.

Upon completion of development/renovation of each of the Project Facilities as per the
ApprovedProjectlmplementationPlan,theDevelopershallrequelttheAuthoritytoissuethe
Completion Certificate. The Authority shall upon determination of safety af the said Project

Faciiity for the commercial usage, issue a certificate with respect to such Project Facilities
("CompletionCertificate"). EachoftheProjectFacilitiesshallcommenceoperationonlyupon
issuance of Completion Certificate in respectthereof.

Upon completion of development/renovation of all the Project Facilities as per the Approved

Projectlm plementationPlanandprocuringcompletioncertificatewithrespecttoeachofthe
P roject Facilitie sina cco rda ncewithCla use5.4.5,theAutho ritysha lliss ue P rojectcom pletio n

Certificate ("Project Completion Certificate"). The date of issuance of Proiect Completion
certificate shall be tfie commercial operation date ("Commercial OperationDate/COD").

operation and ManagementObligations

The Developer shall ensure that each of the Project Facilities are opened for usage within 7
(seven) days from the date of issuance of Completion Certificate in respect thereof and shall

operatea ndmanagethesametilltheExpiryDateortheTerm inationDateasthecasemaybe.

The Developer shall operate, manage & maintain the Project Site and the Project Facilities

entirelv at its own cost in accordance with the Good Industry Practice. The Developer rnay

undertake the operations and maintenance of the Project Facilities by itself or through a

Pe rson possessingreq u isitetech nica l,fina ncia la nd m a nage ria lexpe rtise/ca pa bility, however, the
Developer shall be solely responsible for operations and maintenance of theProject.
The Deve lo pe rsh a llfron thedateofissua nceofCom pletio nCe rtificatea n dtillthe Expiry Date have

the sole and exclusive rightto:
i. Determine, revise, charge, demand, collect, recover, retain and appropriate the User

Charges at market driven rates from Users of the Project and for the goods, services,

facilities and amenities etc. relating to the Project/Project Facilities at the Site that are

provided, arranged or procured by the Developer by itself. Provided that with respect to
the Project Facilities that are in existence and operational as on the Appointed Date, the
Developer shall be entitled to exercise the rights set out in this Clause 5.5.3 from the
Appointed Date tlll the Expiry Date. However, the Developer shall in such case be fully
liable to take measures for the safetv and security of the Users and shall ensure that the
works carried out in the Project Site during the Renovation Period are not in any way
da ngerous to suchUsers.

ii. Provide separate customized services or tariff packages or differential rates or special or
seaso n a ldisco u ntsforspecific, bu lk, regu la rU se rsord iffe re ntcatego ryofuse rso rd u ring

different parts of the year or for timely or earlypayment.

At all reasonable times and on reasonable notice, afford access to the Project Site/ Project

Facility to the representatives of or Persons duly authorised by the competent authority/
Authority concerned with safety, security or environmental protection to inspect the Project

Facility thereon and to investigate any other matter within its authority and the Developer

shall further afford such Persons reasonable access to
out their respective duties andfunctions.

AD9AM TOURISM 6PV PVT' tTT)
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The Developer shall, during the Agreement Period have requisite organization and designate
and appoint suitable officers/ representatives as it may deem appropriate to or operate the
Project Facilities, to deal with thb Authority and be.responsible for all necessary exchange of
information required pursuant to thisAgreement;.

Development, gperation and ManagementReport

The Deve lopersha ll, nolate rtha n 7(seven )daysafte rthecloseofeach mo nth,fu rnishtothe
Authority a monthly development report on progress of the deveiopment of the Project
Facilities. The Developer shall also promptly give such other relevant information as may be
required by the Authority in its development including the details mentioned in Schedule3

The Developer shall, no later than 7 (seven) days after the close of each year, furnish to the
Authority a yearly operation & management report on progress of the operation
&management of the Project Facilities. The Developer shall also promptly give such other
relevant information as may be required by the Authority in its operation & managernent
including the details mentioned in Schedule 3.

Environmental and Safetycompliance

TheDevelopersha llconformtothelawspertainingtoenvironment, hea ltha ndsafetyaspects
including, policies and guidelines related thereto, including rainwater harvesting, energy
conservationandothersuchecologica l/sustaina b lesolutio ns/mecha n ism sa ndconformingto
Good Industry Practice for securing the safety of the users of the P rojectFacilities.

Alterations, Modifi cations orExpansion

TheDevelopermaywiththepriorapprovaloftheAuthorityandsubjecttomaxim um FARof

0.4 (zero point four) of the total land area and in adherence to Applicable Law andApplicable
Permits,carryoutnecessaryalterationsormodificationstotheProjectFacilitiesorundertake new
construction. The above limits on FAR will be inclusive of the already built-up area.
Providedhoweverthatsuchalteration,modificationornewconstruction,shallnotatanytime
ca usea nyda m ageo rhavea da nge ro useffectoneithe rthesta bilityofth e P rojectFacilitieso r
otherwise adversely affect the safety of the users of the Project Facilities. The said Project
Facilities is required to be operated after obtaining the approval of the Authority in writing.
However, the additional built-up area shall not exceed 30% of the existing approved built-up

Priortounderta kinganyalteration,modificationsorexpansion,theDevelopershallsubm itto the
Authority a proposal (hereinafter referred to as "Modification Proposal") clearly
describ ingsucha lte ration, mod ificatio nso rexpa nsio na nd itsim pa cto nt h estructu ra lsta b ility of
the Project Facilities, at least sixty (60) days prior to carrying out such any alteration,
modifications or expansion. Any such proposal submitted by the Developer will be approved
by the Authority within 30 days of receipt after thorough examination of the proposal. The
Authority shall not withhold approval without any genuine cause except in case of national/
state / society or publicinterest.

In case of any such dimages due to alteratlons/modifications/expanslon to the Project
Facilities, the Developer shall bear all such costs related to such damages. In case the
Develooer does not rectify the damages within the time specified by the Authority,the

ADSAM TOURISM 3PV PVT, LItJ.
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Auth o ritymayrectifythesa idda magesa ndded uctthecostincu rred in rectifyingtheda mages from
the Performancesecuritv.

In case of a change in Applicable Law resulting for further expansion of the built - up area at
anytimeduringtheAgreementPeriod,theDevelopermay,atitscostandexpense,construct the
same by mutual consent of the Parties. Such extended built - up area shall remain and
continue to be the property of the Authority as per the provisions of this Agreement. The
Developer shall possess all rights under this Agreement on such extended built - up area

includingandtherighttocollectUserfees/charges/tariffsfortheProjectFacilitiesandservices
provided during the Agreement Period. Any modification to the Project Facilities should be

carried out with prior written approval and permission of theAuthority.

lf such additional development is beyond 30% of the existing approved built-up area as

specified in Clause 5.8.1, the fee payable to the Authority shall also be increased on pro-rata

basis for the said additional built up area beyond the said 30% of the existing approved built-
uDa rea.

No demolition (including the cutting of trees) would be allowed, unless specifically approved
by the Authority.

GeneralObligations

Subject to and on the terms and conditions of this Agreement, the Developer shall at its own
cost and expense during the Agreement Period:
(a)

(b)

(c)

(d)

(e)

(i)

Protect the Project Site and the Project Facilities from any encroachments or
Encum bra nces, or illegalactivities.
Ensure that the Project Site and the Project Facilities is not used for any activities which
are prohibited under the ApplicableLaws.
Procu rea nd m a inta ininfu llforcea ndeffect,asnecessa ry,a p prop riateproprieta ryrights,
licenses, agreements and Applicable Permits including the permits set out in Schedule 4

and keep in force in conformity with the ApplicableLaws.
Pay all taxes including GST, property tax, duties (including stamp duties) and outgoings,
utillty charges relating to the execution of the Agreement, development of Project
Facilities and operation & ma nagementthereof.
Make effcrts to maintain harmony and good industrial relat:ons among the personnel

employed in connectlon with the performance of its obligations under this Agreement

a ndshallbesolelyresponsibleforcompliancewithalllabourlawsanda llpossibleclaims and

employment related liabilities of its staff employed in relation with the Project Facilities.

The Developer shall indemnify the Authority against any claims, damages, expenses or
losses in this regard and in no case the Authority shall be treated as employer;
Ensure and procure its Contractors obtain all Applicable Permits and comply with
Applicable Law in performance by them of the Developer's obligations under this
Agreement;
Pay all utility charges (including electricity consumption and water supply charges)

relating to the ProjectFacilities.
Provide adequate lighting and ventilations devices, rain water harvesting, utilization of
waste water, landscaping, appropriate security systems, including provision for fitting
CCTV systems, waste management systems, cleaning systems,etc.

not do or omit to do any act, deed or thing which may in any manner be violative of any

of the provisions of thisAgreement;
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transfer the Project Site and Project Facilities.to Authority upon Termination of this
Agreement, in accordance with the provisionsthereof;
make adequate provisions for safety of the users and for ehergency evacuation in
accordance with the Approved Project Development Plan and the Applicable Laws;a nd
provide emergency medical aid, as set forth in the Approved Project Development Plan,
Applicable Laws and.in accordance with Applicable Permits. The Developer shall set up
and operate and maintain a medical aid post and ambulance services for victims of
accidents on the Projectsite.

Specific Obligations

(a) The Developer shall erect a signboard of a size not less than 2 ft. x 4 ft. and mention that the
Project Site belongs to the Authority. The said signboard should be of fire retardant, row
smoke, zero halogen material and comply with all Indian and international standards and the
Developer shall maintain the same in good condition throughout the AgreementPeriod.

(b) The Developer shall also erect an outdoor display system of a size not less than 2 ft. X 4 ft.
adjacenttothemainentrancetotheProjectSitea ndhandoverthesametotheAuthorityfor
promotion of Tourism and the Developer shall maintain the same in good condition
throughouttheAgreementPeriod.Thesaidsign boardshouldbeoffireretardant,lowsmoke, zero
halogen material and comply with all Indian and internatio na lsta nda rds.

(c) The Developer shall be glven flexibility to give the facility a name of its choice. However, the
Authority reserves the right to withdraw the same if the name proposed jeopardizes
national/state/society or publicinterest.

(d) TheDevelopersha llconductproperduediligenceandpoliceverificationwhilerecruitingstaff for
the Project.

(e) The Developer shall ensure security in the Project by deploying sufficient security personnel
as per good industrypractice.

(f) In the event of any accident at the Project Site, the Developer shall immediately inform the
concerned civil and police authorities and also the Authority and take necessaryactions.

(g) All gold, silver, oil, minerals, precious stones, treasures, fossils, coins, articles of value or
antiquity and structures and other relics or remains or things of geological or archaeologlcal
interest discovered on the Project Site shall be the property of the Authority. The Developer
sha llta kereasonableprecautionstopreventanypersonfromremovingordamaginganysuch
article or thing. The Developer shall immediately upon the discovery of such article or thing
inform the Authority and follow the instructions for dealing therewith that may be issueo oy
the Authoritv.

Insurance

During the AgreementPeriod

The Developer shall at its cost and expense, purchase & maintain by due re-instatement or
otherwise, during the development of the Project Facilities, such insurance as are necessary
including but not limited to the following:
(i) Developer's all riskinsurance;
(ii) loss, damage or destruction of the Project Facilities at replacementvalue;
(iil) comprehensive third party liability insurance including injury or death to

representatives of Persons who may enter the Projectsite;
(iv) workmen's com pe nsatio n insu ra nce;

ADSAM TOURISM SPV PVT, LTD
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{v) any other insurance that may be necessary to protect the Developer, its employees and
its assets against loss, damage, destruction, business interruption or loss of profit
including insurance against all Force Majeure Events that areinsurable.

Validity oflnsurance

The Developer shall fror.n time to time promptly pay insurance premium, keep the insurance
policiesinforcea ndva lidthroughouttheAgreementPeriodandfurnishcopiesthereoftothe
Authority.
lf at any time the Developer fails to obtain or maintain in fuil force and effect any and all of
the insurance required under this Agreement, the Authority may at its option (but not being

obliged to do so) obtain and maintain such insurance anC all sums incurred by the Autho rity

thereofshallbereimbursedbytheDevelopertotheAuthoritytcgetherwithinterestthereon
at5%overBankRatefronlthedatetherespectivesumswereincurredbytheAuthority,within 7

(seven) days from the receipt of claim in respect thereof made by theAuthority.

Application of InsuranceProceeds

Subject to the provisions of the Financing Documents and unless otherwise provided herein,

the proceeds of all in$urance policies received shall be promptly applied by the Developer

towards repair, develoF'ment, restoration or re-instatement of the Project Facilities or any
part thereof which may have been damaged or destrcyed. The Developer may designate the
Le nde rsa sthe loss payeesu nde rthe insu ra ncepolicieso rassiSntheinsu ra nce po liciesintheir
favour as securitv for the financial assistance provided by them to the Pro.iect. TheDeveloper

sha llca rryo uts uch re pa ir,deve lo pme nt, resto ratio norre-instaieme nttirtheexte ntpossible

ins uch ma n nerthatthe Projectafte rs uch re pa ir,deve lopm e nt, resto rationorre-instateme nt be as

far as possible in the same conditicn as it were prior to such'damage or destruction, normal

wear and tearexcepted.

No Breach ofobligations

TheDevelopershallnotbeconsideredtobeinbreachofitsobligationsunderthisAgreement
no rsha llitincu ro rs uffera nylia bilityifa ndtotheexte ntperfo rma nceofa nyofitso bligatio ns u nde r

this Agreement is affected by or on account of any of thefollowing:
i. Force Majeure Event, subject to Clause 8.2,and
ii. the Authority Event ofDefault.

Shareholding pattern of theDeveloper

The Successful Bidder has incorporated anSPV/Developeron A6.O2.2Q20 and its shareholding

as on the Appointed Date is asfollows;

The SPV having been set up for the sole purpose to exercise the rights and observe and

perform its obligations and liabilities under this Agreement, hereby undertakes and agreesto

(c)

. ^^. . . -comply 
with the followingconditions:

ADSAM TOURISM SPV PVT. LTD.
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(a)|ncasethesucce5sfu|'Bidderisaconsortium:.:''
i. The Lead Memder shall subscribe to at least 51% ififty-one percent) of the paid up

and subscribed equity of the SPV during the AgreemefiPeriod;
ii. Other memberwhose qualification is considered for evaluation shall subscribe to at

least 25% (twenty-six percgnt) during the Agreement P€riod;and
iii. TheConsortiumshallcollectivelyholdl00%{onehundredpercent)ofthepaidupand

subscribed equity of the SPV during the Agreement PeiiodDate.
(b) In case the SucceSsful Bidder is a SingleEntity:

i. The Successful Bidder 3hallsiibscribe to 1,00% (one [i.rhdred percent) ofthe paid up
and sgbscribed equity oftheSPV during the AgrgementPeriod.

(c) In the event of any change in the shareholding pattern of the Developer after the
Appointed Date, the Develbper shall, in writing, intimate.to the Authority, such revised
shareholding within 7 (seven) days of such change orrevision.
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ARTICLE 6 . AUTHORITY 'S OBLIGATIONS

ln addition to and not in derogation or substitution of any of its other obligations under this
Agreement, the Authority shall have the following obligations:

Specific Obligations

TheAuthorityshallgra ntinatimelymannerallsuchapprovals,permissionsandauthorisations which the
Developer may require under this Agreement, in connection with implementation of the Project
and the performance of its obligations. Provided where authorization for availment of utilities such

as power, water, sewerage, telecommunications or any other incidental services/utilities is

required, the same shall be provided by the Authority, within fifteen days (15) days from receipt of
request from the Developer to make available such authorization.

The Authority shall subsequent to signing of joint inspection report by both the Parties hand
overtotheDeveloper,onas-is-where-isbasis,vaca ntandpeacefulphysica.lpossessionofthe Project Site

free from Encumbrance and encroachment, for preparation of the Project lmplementation Plan

and for development, operation and management of the Project Facilities.

The Authority shall upon satiifacto ry. com pletio n of development of each of the Project Facilities

on the Project Site issue a certificate of completion within 15 (fifteen) days from the date of receipt
of request from the Developer and shall issue Project Completion certificare upon issue of
Completion Certificate with respect to all.the ProjectFacilities.

GeneralObligations

The Authority shall where appropriate provide necessary assistance to the Developer in securing

ADolica blePerm its.

Observe and comply with all its obligations set forth in thisAgreement.

ADSAM TOURISM SPV PVT. LTD.
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ARTICLET- FEE PAYMENT

Develope/sObligations

ln consideration of the Rights hereby granted, the Developer shall pay to the Authority an annual
feeofRs.21,15,000-/-(Rupees Twenty One Lakh and Fifteen Thousand only) ("Fee")
commencing from the 1't (first) anniversary.of Appointed Date. The Fee is exclusive of GST

and all other applicable taxes and shall be payable by the Developer at actual over and above
the Fee. The Fee is payable to the Authority on or before 30 (thirty) days prior to the start of
every year in advance as set out in'Schedule l throughout the Agreement Period. During the
Agreement Period the Fee shall be increased by 5% (five percent) every year over the
previous year's Fee on compoundedbasis.

The Developer should pay the Fee to the Authority notwithstanding the fact that, the development
of Project Facilities is not completed within the specified period or Developer does not start
the commercial operation of the Project. In other words, the Developer shall not be entitted
to seek any reduction of Fee, claim, damages, compensation or any other consideration from
the Authority on account of anyreason.

Any delay in payment of the Fee shall attract an interest for the delayed period at the rate of SBI

PLR plus 5% per annum on the outstanding amount, which shall be due from the date of
such payment till the amount is realized by the Authority. In addition to the foregoing, any
delayinpaymentofFeebeyondaperiodof60(sixty)daysfromtheduedateofsuchpayment will be
construed to be Material Breach under thisAgreement.

Mode ofPayment

The Payment shall be made by way of demand draft drawn on any scheduled bank in favour
of Jharkhand Tourism Development Corporation Limited, payable at Ranchi and shall be sent
sufficiently in advance to the address specified in Clause 14.7 so as to ensure realisation/
encashment thereof on or before Due Date.

AOSAM TOURISM SPV PVT. LTD
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ARTICLE8. FORCEMAJEURE

Force MajeureEvent

Any of the following events which is beyond the control of the Party claiming to be affected

thereby ("Affected Party'') despite exercise of due care and diligence, and prevents the
Affected Party from performing or discharging its obllgations under this Agreement, shall

constitute Force Majeure Event:

(a) act of Godor
(b) strikes, labour disruptions, riots or any other industrial disturbances not arising on

accountoftheactsoromisslonsoftheDeveloper,forwhichnooffsettingcompensation is

paya ble to theDeveloPer;
(c) acts of expropriatlon, compulsory takeever of the Project Site and Project Facilities by

the Government or anv part thereofor
(d) any judgement or pny order of a court of competent jurisdiction or statutory authority

inlndiamadeagainsttheDeveloperinanyproceedingswhichisnon-collusiveandduly
prosecuted by theDeveloper.

Termination due to Force MajeureEvent

Termination
(i) lf a Force Majeure Event, is an event described under Clause 8'1 (a), 8.1 (b) and 8.1

(d), continues or is in the reasonable judgement of the Parties likely to continue

beyond a period of 120 (one hundred and twenty) days, the Parties may mutually

decide to terrninate this Agreement or continue this Agreement on mutually agreed

revised terms. tf the Parties are unable to reach an agreement in this regard, the

Affected Party shall after the expiry of the said period of 120 (one hundred and

twenty) days, be entitled to terminate thisAgreement.
(ii) lf the Force Majeure Event is an event described in Clause 8.1 (c) and the Developer

having exhausted the remedies available to him under the Applicable Laws, has been

unable to secure the remedy, the Developer shall be entitled to terminate this

Agreement.

Provided further, the Authority may at its sole discretion have the option to terminate this

Agreement any time after the occurrence of any event described under Clause 8.1 (c).

TerminationNotice

lfeitherParty,havingbecomeentitledtodoso,decidestoterminatethisAgreementpursuant to the
preceding Clause 8.2 (a) (i) or 8.2 (a) (ii), it shall issue Termination Notice settingout:

in sufficient detail the underlying Force MajeureEvenU

the Termination Date which shall be a date occurring not earlier than 60 (sixty) days

from the date of Termination Notice;

theestimatedTermination Paymentincludingthedetailsofcomputationthereofand;
anv other relevantinformation.

Obligation ofParties

u pon iss ueofTerm inatio n Notice bye ithe rPa rty,the Pa rtiess ha llpro m ptlyta kea llsu chste ps as may

be necessary or required to ensurethat;
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the Termination Pdyment, if any, payable by the Authority in accordance with the
following Clause 8.2 (d) is paid to the Developer on the Termination Dateand
the Project Site along with the Project Facilities are handed back to the Authority by
the Develooer 6n the Termination Dat6 free from allEncumbrance.

TerminationPayment

Upon Termination of this Agreement due to a Force Majeure Event, Termination Payment
shall be made to the Developer by the Authority in accordance with the following:
(i) lfTerminationisduetoaForceMajeureEvent,describedunderClausesS.l(a),8.1

(b)and8.1(d), no Termination Payment shall be made by the Authority to the
Developer but, the Developer shall be entitled to receive and appropriate the
proceeds of any amounts under its own insurance policies. The PerformanceSecurity
shall be released to the Developer, ifsubsisting.

(ii) lf Termination is due to the occurrence of any event described under Clause 8.1 (c),

the Authority shall pay to the Developer, Termination Payment equal to 100% of the
Book Value.

ProvidedtheAuthorityshallbeentitledtodeductfromtheTermination Paymentanyamount due
and recoverable by the Authority from the Developers on the Termination Date and release
the Perfoimancesecurity.

Liability for other losses, damagesetc.

Savea ndexce pta sexpresslyprovided inthisArticle, neitherPa rtyheretosh a llbe lia b le ina ny
manner whatsoever to the other Party in respect of any loss, damage, cost, expense, claims,
demands and proceedings relating to or arising out of occurrence or existence of any Force
MajeureEvent.
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ARTICLE9- EVENTS OF DEFAULT ANDTERMTNATION

Events ofDefault

Eve ntofDefa u ltmea nseiiherDeve lope rEve ntofDefa u ltortheAutho rityEve ntofDefa u lto r both
as the context may admit orrequire.

(a) Developer Event ofDefault

AnyofthefollowingeventsshallconstituteaneventofdefaultbytheDeveloper("Developer Event

of Default") unless such event has occurred as a result of a Force Majeure Event or the

Authority Event of Default or any governmental action for reasons other than any breach,

default or lapse on the part of theDeveloper:

ti) The Pertormance Security has been encashed and appropriated by the AuthoritY in

accordancewiththisAgreementandtheDeveloperfailstoreplenishorprovidefresh
Performance Security within 60 (sixty)days;

(ii) TheDeveloper,'rasfailedtopayFeetotheAuthorityinaccorda ncewiththepayment

schedr-rle specified in Schedulel;

{iii) The Developer has failed to make any Payfilent on Due Date thereof and more than
60 days have elapsed since suchdefault;

(iv) The Developer lras failed to submit the Project lmplementation Plan within the time
specified in Clause5.3.

(v) The Developer has failed to conlplete the devaiol)$ent within the stipulated time
period in this Agreement and any extensionthereof;

(vt) The Project Facilities are damaged or modified without obtaining approval from the

Authoritv;
(vii) The Developers in Material Breach of any of its. other obligations under this

Agreement on account of its own acts of omission o' commission and the same has

not been remeclied for more than 60 (sixty)ciays;

(viii) Any representation made or warranty given by the Developer under this Agreement
is found to be ialse ormisleading;

(ix) A resolution for voluntary winding up has been passed by the shareholders of the

Developer;
(x) Any petition fo,'winding up of the Develope!"has been admitted and liquidator or

provisional liquidator has been appointed or the Developer has been ordered to be

woundupbycourtofcompetentjurisdiction,exceptforthepurposeofamalga mation or
reconstruction with the prior consent of the Authority, provided that, as part of such

amalgamation or reconstruction and the amalgamated or reconstructed entity has

unconditionallv assumed all surviving obligations of the Developer under this

Agreement.
(xi) TheDeveloperlrasa bandonedorma nifestsintentiontoabandonthedevelopmentof and

/or operation & management of the Project Facilities without the prior written
consent of theAuthority.

(xii) The Developer has unlawfully repudiated this Agreenient or has otherwiseexpressed

an intention not to be bound by thisAgreement;

{xiii) lf the Developer fails to pay the necessary insurallce premiums in terms of this

Agreement and thereby aquses the insurance coverage io dimirish, terminate or

expire. \ _.--\ g%'
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(b)

(xiv) The Developer has leased, mortgaged, assigned, transferred or created any lien or
Encumbrance on the whole or any part of the Project Site or Project Facilities, save
and except as expressly permitted by thisAgreement.

Authority Event ofDefault

Any of the following events shall constitute an event of default by the Authority ("Authority
Event of Default"), when not caused by a Developer Event of Default:
(i) TheAuthorityisinMaterialBreachbfa nyofitsobligationsunderthisAgreementa nd

ha sfa iledtocuresuch breachwith in 60(s ixty)daysofreceiptofnoticethe reofissued by
theDeveloper;

(ii) The Authority has unlawfully repudiated this Agreement or otherwise expressed its
intention not to be bound by thisAgreement;

Termination due to Event ofDefault

Termination due to Parties Event ofDefault

Without prejudice to any other right or remedy under this Agreement, upon the
occurrence of Event of Default, the Affected Party shall be entitled to terminate this
Agreement by issuing a Preliminary Notice to otherParty.
Within 30 days cf receipt of Preliminary Notice, the other Party shall forward to the
Affected Party its proposal to remedy/ cure the underlying Event of Default (the
"Proposal to Rectify'). ln case of non-submission of the Proposal to Rectify by the
other Party within the period stipulated therefor, the Affected Party shall be entitied
to terminate this Agreement by issuing Termination Notice.
lf the Proposal to Rectify is forwarded by the other Party to the Affected Party within
the period stipulated therefor, the other Party shall have further period of 30 days to
remedy/ cure the underlying Event of Default. ll however the other Party fails to
remedy/curetheunderlyingEventofDefaultwithinsuchfurtherperiodallowed,the
Affected Party shall be entitled to terminate this Agreement by issuing Termination
Notice.

TerminationNotice

lf a Party having become entitled to do so decides to terminate this Agreement pursuant to
Clause 9.2 (a) it shall issue Termination Notice setting out:
(i) in sufficient detail the underlying Event ofDefaulti
(ii) the Termination Date which shall be a date occurring not earlier than 50 days from the

date of Te rm inatio n Notice;
(iii) the estimated termination payment including the details of computation thereof;and,
(iv) any other relevantinformation

obligation ofParties

Following issue of Termination Notice by either Party, the Parties shall promptly take all such
steps as may be necessary or required to ensure that;
(i) u ntilTe rm inationthe Pa rtiess h a ll,tothefu llestextentpossib:e,d ischa rgethe irres pective

obligaiions so as to maintain the continued operation of the ProjectFacilities;
(ii) the termination pa)'r'nent, if any, payable by the Authority in accordance with the

following Clause 9.2 (e) is paid to the Developer on the Termination Date;and

(a)

ti)

(ii)

(iii)

(b)

(c)
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(d)

(iii) the Project Site and the Project Facilities are handed over to the Authority by the
Developer on the Termination Date free from any Encumbrance along with any payment

that may be due by the Developer to theAuthority.

Withdrawal of .TerminationNotice

NotwithstandinganythinginconsistentcontainedinthisAgreement,ifthePartywhohasbeen
served with the Termirration Notice cures the underlying Event of Default to the satisfaction

oftheotherPartyatanytimebeforetheTerminationoccurs,theTermination Noticesha llbe

withdrawn by the Party which had issued thesame.

Provided that the Party in breacn shall compensate the othei' Party for any direct
costs/consequencesoccasionedbytheEventofDefaultwhichcausedtheissueofTermination
Notice.

TerminationPayment:

(i) Upon Termination of this Agreement on account of Developer's Event of Default, the
Authoritv shall be entitled to receive Termination Paynent equal to 2 (two) times the
Fee payable by the Developer as on the anniversary of entering into this Agreement

immediately succeeding the Termination Date and appropriate the Performance

Securitv.
(ii) Upon Terminatian of this Agreement on account of the Authority Event of Default, the

Authority shall pay to the Developer, Termination Payment equal to 100% of the Book

Value and shall release the Performance Security, subsisting ifany.

Rights of the Authority onTertnination

Upon Termination of this Agreement for any reason whatsoever, the Authority shall upon

making the Termination Payment, if any, to the Developer have the power and authorityto:
(i) enter upon and take possession and control of the Project Site and Project Facilities

and
(ii) prohibittheDeveloperandanypersonclaimingthroughorundertheDeveloperfrom

entering upon,,' dealing with the ProjectFacilities;

Notwithstanding anything contained in this Agreement, the Authority shall not, as a

consequence of Terminatiorl or otherwise, have any obligation whatsoever including but not
limited to obligations as to compensation for loss of employment, continuance or
regula rizationofem plo./ment,absorptionorre-employmentone nyground,inrelationtoany
personintheemploymentoforengagedbytheDeveloperinconnectionwiththeProject,and the
hand back of the Project Site along with the Project Facilities by the Developer to the
Authority shall be free from any suchobligation.

Accrued Rights ofParties

NotwithstandinganythingtothecontrarycontainedinthisAgreement,Terminationpursuant
toanyoftheprovisionsofthisAgreementshallbewithoutprejudicetoaccruedrightsofeither Party

including its right to claim and recover money damages and other rights and remedies which

it may have in law or contract. The rights and obligations of either Party under this
Agreement, including without limitation those relating to the termination payment, shall

survive the Termination but only to the extent such surviva! is necessary for giving effect to
such rights andobligations.
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;. ...
Lender's Step-inRights

a) Notwithstanding anything to the
agreethat:

contrary cont;ined in thib Agreement, the Parties hereby

i. Upon the Lenders recalling and demanding the debt outstanding under the Financing
Documents (following an event of default under the Financing Documents),or

ii. Upon a Termination Notice being issued by theAuthority

The Lenders shall, without prejudke te any other lemedy available to them, have the option
to propose to the Authority the .substitutio n of the Developer by another suitable operating
company ("Proposed Developer"). Any suqh proposal shall contain in sufficient detail all the
relevant information about the Proposed Developer and the terms and conditions of the
substitution.

b) UponreceiptoftheLenders'proposalpursuanttothepreceding .Clause9.5(a),theAuthority shall,
at its discretion, have the right to accept substitution of the Developer on such terms and
conditions as it mav deerhfit.

I

(
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ARTICLElO. MONI'fORINGANDITsPS:CTION

Project ReviewCommittee

(a) A Committee comprisiilg members nominated by the Author'ty and by the Developer (refer

Schedule 6) (the "Project ieview Commii.tee"), ir to be estahlished within 30 (thirty) days of

signing of agreement. The Authority and the Deveioper shall be obligated to depute their

authorized representative(s) to such committee hy the stipulatcd date. The tenure of the

Project Review Committee shall commence from the date of constitution thereof and shall

continue until the end of the AgreementPeriod.

(b) The Authority nominee shall be the Chairman of the Project Review Committee. The Project

Review Committee shall, to the extent possible, act by consensus, failing which it will act by

majority vote. The Project Review Committee shall determine the procedure to be followed
' for its meetings and carrying out itsfunctions.

(c) The Project Review Committee shail monitor and review the renovation, operation and

maintenance of the Project Facility by the Developer in accordance with the criteria provided

in Appendix 1 of Schedule 6 and provisions hereof and it shirli perform the followingduties:

i. Review the periodic reports submitted by theDeveloper;

ii. Review the curing of defects and defaults in the opeiation and maintenance of the

ProjectFacilities;

iii. Review the safety and security of the operations and maintsnance activities relating to

theProject;

(d) The Project Review Committee sha!l meet at least once every quarter during Agreement

Period.

(e) The Developer shall extend full co-operation to the Project Revlew Committee in performing

:tsfunctions.

(f) TheProjectReviewCommitteemayfromtimetotimeappointExpert(s)toassistitinca rrying

itsfunctions.

(g) The Developer shall provide Project Revievv committee/persons authorized by it/Experts

appointed by it access to all parts of the Project Facilities and to all documents, records and

relevant materials and information relating to theProject.

(h) AnyfailureonthepartoftheProjectReviewcommitteeinrespectofitsfunctioningshallnot:

i. a mount to any consent or approval of the activities of the Developer;and

ii. releaseordischargetheDevelopei"ofitsobligationtocarryoutthemaintenanceofthe

ProjectFacilities.

lnsoection

(a) Notwithsta nding any provisions of this Agreement and witlrout prejudice to any of the other

rightsvestedundertheprovisionshereof,theAuthorityandtheProjectReviewCommittee
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and any Person authorized by either of them shall, at all reasonable times and upon
reasonable notice have dccess to the Project Site and the Project Facilities to inspect and

examine the Project Facilities and all the documents, reports, data, books, accounts,
information for compliance thereof with the provisions hereof and to check the progress of
the works or for performing statutory duties and the Developer shall provide the necessary

cooperation and assistance to them in this behalf. .

(b) The Authority and the Project Review Committee shall also have the right, without prejudice
to the aforesaid, to carry out surprise checks of the operations and documents and records
relating to the ProjectFacilities.

Performance Review andTermination

Project Review Committee shall have a quarterly report prepared on the operations and

maintenance of the Project Facilities based on the methodology outlined in Schedule 6. The

Developer shall extend full cooperation in the preparation of thereport.
The report shall be presented, discussed and finalized in the meeting of the Project Review

Committee.

TheProjectReviewcommitteeshallreviewtheperformanceofthe Developeronthebasisof scores

obtained by him as per the report in the Clause 1Q.3(a).

ln case, if score obtained by the Developer is.less than 70o/o, the Authority may exercise its

power aniJ issue a show cause notice to the Developer, and require the Developer to make
sure that remedial action is taken to ensure that the performance is sufficient to ensure a

score of at leastTo%.

Incase,lessthanTo%scoreisobtainedbytheDeveloperforacontinuousperiodof3q uarters, it shall

be considered as the Developer Event of Default and shall be subjected to the provisions of
Clause 9.2 of Project Development and ManagementAgreement
In case, less than 70o/o score is obtained by the Developer for any 4 quarters within a

co ntin uous pe riodof3yea rs,its h a llbeco ns ide reda sthe Deve lope rEve ntofDefa u lta nds ha ll be

subjected to the provisions of Clause 9.2 of Project Development and Management
Agreernent.

Therenewa loftheAgreementaccordingtoClause3.2.2oftheAgreementwillbeconditiona I to the
Developer not receiving a score of less than 7O%o for more tha n 2 quarters in the last 2 yea rs

of operation prior to renewal of theAgreement

ReportingRequirements

The Developer shall, in addition to the reporting requirements set forth elsewhere in this

Agreement, comply with the reporting requirements hereunder. The Authority and the
Project Review Committee may from time to time specify any changes in the formats or
periodicity for any reports. The Developer shall be liable for and shall indemnify, protect,

defend and hold harmles!, the Authority, the Project Review Committee and their officers,

employees and agents from any liability, costs, expenses, settlements and judgments arising

out of any failure to prepare and submit reports in accordance with the requirements of law,

directive or cleafance.

Renovation PeriodReports

The Developer shall provide to the Authority and the Project Review Committee a monthfy
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selection of Developerfor D?velopment ofTourist complex, Mqithon, Dhonbod I noue

progress report during the Renovatirn Period for Project Facilities, which shall contain the

following information.
(A) Summary of Progress: Summary of the progress of the Project for that month which sha

detail:
i. any areas of significant concern and the action beirg taken to resolve any significant

difficulties;

ii. the actual progress made duritrg that month against the renovation plan provided by

the Developer including a description in reasonable detail of the work carriedout;

iii. a nymatterswhichhavecometolightwhicharelikelymaterin llyandadverselytoaffect the

renovation of the ProjectFacility;

iv. anv potential or actual deviations f!'cm the renovation schedule, the Specificationsand

Standards and Good lndustry Practice or ctherwise confirmation that renovation is

proceeding in accordance therewith;and

v. a commentary on the progressplan;

(B) Completion:Detailsofanychangestotheproposeddateofcompletionofrenovationandthe

reasons for such changes;and
(c) Applicable Permits: Written confirmation that all Applicable Permits tilen required are in full

force and effect including a list of suchclearances.

Operations PeriodReports

The Developer shall provide tc the Authority and the Project Review Committee a quarterly

operationa ndmaintenanceprogressreportduringtheOperatitrnsPeriod,whichshallcontain the

followi nginformation:

{A) Revenue: Details of occupancy including modes of booking viz. online, offline, agents, etc.,

and revenue for thequaiter.
(B) Expenses: Deta ilsofcostsorexpensesofoperations,ma intena ncea ndothe rrepa irsincu rred

inthatquarterorexpectedtobeincurredinthefollowingquarterontheAuthoritiesFacilities; and

(C) MaintenancePlan:MaintenanceplanfortheProjectFacilityforthenextquarteranda report

onmaintena ncecarriedoutduringthepreviousqua rter(includinganymaterialdeviationfrom

expected maintenance activities as set out in the maintenanceplan).
(D) Variations: Any cost variations occurring due to Change in Law and any other variation which

may have become due in accordance with thisAgreement.

Additionallnformation

The Developer agrees to provide the Authority and the Project Review Committee such

further information as any of them may reasonably request in order for them to monitor the

progress and performance ofthe Project.

The Developer shalt also provide the Authority and the Project Review Committee, with such

reports, which are required to comply with the instructions of Competent Authority or the

standing procedures for any clearance, etc.

Otherlnformation

The Developer will provide the follcwing information to the Authority, promptly after
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GffiE-ral Manager
.lharkhand Toulism DevcloFm':' :

corDoration Ltd', Ranchl

becoming aw6te of it: . ', . . , 
..

(a) Force Maje'urej Details of any Force Majeure Event which has <jccurred or which is imminent
and forthightly update,s withiespbct to it is long as:itcontinues or isimminent;

(b) titigation: Details of any actual, pending or'threatened material litigation, a-rbitration, claim
or anydispute; ' ;

(c) Legislation:DetailsofconttavgntionofanyApplicableLaworwithtlietermsofanyclearance and
any fines or penalties that have or may thereby beincurred; . ,

(d) Notices: All penalties or irotic€s of violation issued by any Competent Authority;and
(e) Financial Condition: Notiflcation ofany adverse material change in the financial condition of

the Developer or'the Project promptly following suchoccurrence.

(,
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{a)

(b)

ARTICLEll- EXITMANAGEMENT

Ownership

WithoutprejudiceandsubjecttothisABreement,theowners\ipoftheProjectsitea longwith the
project Facilities, including all improvements made therein by the Developer, shall at all-

time remain that of theAuthoritv.

Developer'sObligations

(c)

Upon the expiry of the Agreement Period by efflux of time and in the normal course, the

Developer shall on the [xpiry Date, hand back vacant and peaceful possession of Project Site

and the Project Facilities to the Authority free of cost and in good opera blecondition.

At least 365 (three hundred and sixty-five) days before the [xpiry Date a joint inspection of

theProjectSitea ndProjectFacilitiesshallbeundertakenbytheAuthorityandtheDeveloper. The

Authority shall, within 45 (forty-five) days of such inspection prepare and furnish to the

Developer a list of works, if any, to be carried out so as to keep the Project Facilities in good

operational condition. The Developer shall promptly undertake and complete such works at

least 120 (one hundred and twenty) days prior to the Expiry Date and also ensure that the
project Facilities continue to meet such requirements until the same are handed back to the

Authoritv on the Expiry Date. In case the Developer fails to undertake and complete such

works,theAuthoritvshallundertakethesameanddeducttheexpensesincurredtowardssuch
works from the Performance Securitv or else the Developer is liable to pay such expenses

incurredbvtheAuthoritvwithinL(onelmonthfromthedateofsuchexpenseincurredbythe
Authority and submission of supporting bills in this regard by theAuthority.

TheAuthorityshall,within45(forty-five)daysofthejointinspectionundertakenunderClause
11'r(h) f'raperc rnd ft'rnish to the Developer a list of items. if anv. with corresponding

distinctivedescriptions,whicharetobecom pulsorilyhandedbacktotheAuthorityalongwith the

Project Site and ProjectFacilities.

(d) The Developer hereby 3cknowiedges Authority's rights specified in Clause 9.3 enforceable

against it upon Termination and its corresponding obligations arising therefrom. The

Developer undertakes to comply with and discharge promptly all suchobligations. (
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DISPUTERESOLUTION-ARTICLEl2-

AmicableResolution

(a) Save where expressly stated to the contrary in this Agreement, any dispute, difference or
controversy of whatever nature between the Parties, howsoever arising under, out of or in
relation to this Agreement (the "Dispute") shall in the first instance be attempted to be
resolved amicably in accordance with the procedure set forth in Clause 12.1(b).

(b) EitherPartymayrequiresuctrDisputetobereferredtotheAuthorittandtheChiefExecutive
Officer/Director/Partner of the Devdloper for the time being, for amicable settlement. Upon
suchreference,thetwoshallmeetattheearliestmutualconvenienceandina nyeventwithin 15
days of such reference to discuss and attempt to amicably resolve the Dispute. if the Dispute
is not amicably settled within 15 (fifteen) days of such meeting between the two, either
Pa rty may refer the Dispute to arbitration in accordance with the provisions of Clause 12.2.

Arbitration

(a) Procedure

Subject to the provisions'of Clause 12.1, any Dispute which is not resolved amicably shall be
finally settled by binding arbitration under the Arbitration and Conciliation Act, 1996.

Place ofArbitration

The place of arbitration shall oidinarily be in Ranchi
arbitration hearings, if required, may be held elsewhere.

EnglishLanguage

agreement of the Parties, the

The request for arbitration, the answer to the request, the terms of reference, any written
submissions,anyordersdndawardsshallbeinEnglishand,iforalhearingstakeplace,English sha ll
be the language to be used in thehearings.

Enforcement ofAward

The Parties agree that the decision or award resulting frorrr arbitration shall be final and
binding upon the Parties and shall be enforceable in accordance with the Provision of the
Arbitration Act subject to the rights of the aggrieved parties to secure relief from any higher
forum.

Performance during DisputeResolution

Pending the submissiorl of and/or decision on a Dispute and until the arbitral award is
published; the Parties shall continue to perform their respective obligations under this
Agreement without prejudice to a final adjustment in accordance with such award.
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ARTICT€13- REPRESENTATIONSANDWARRANTIES

Representations and warranties of theDeveloper

The Developer represents and warrants to the Aurhority that:

it is duly organised, validly existing and in good standing under the laws oflndia;

it has full power and authority to execute, deliver and perform its obligations under this
Agreement and to carry out the transactions contemplatedhereby;
it has taken all necessary corporate and other action tlnder Applicable Laws and its
constitutional documents to authorise the execution, delivery and performance of this
AgreemenU
it has the financial standing and capacity to undertake theProject;
this Agreement constitutes its legal, valid and binding obligation enforceable against it in

accordance with the termshereof;
theexecution,deliveryandperfoima nceofthisAgreementwillnotconflictwith,resultinthe
breach of, constitute a default under or accelerate performance required by any of theterms
of the Developer's Memorandum and Articles of Associatic,n or any Applicable Laws or any

covenant, agreement, understandinS, decree or order to which it is a party or by which it or

any of its properties or assets are bound oraffected;
there are no actions, suits, proceedings or investigations pending or to the Developer's

knowledge threatened against it at law or in equity before any court or before any other
judicial, quasi-judicial c,r other authoiity, the outcome of which may constitute Developer

Event of Defauit or which individually or in the aggregate may result in Material Adverse

Effect;
it has no knowledge of any violation or default with respect to any order, writ, injunction or

any decree of any court or any legally blnding order of any Government Agency which may

result in Material AdverseEffect.
it has complied with all Applicable Laws and has not been subject to anv fines, penalties,

injunctive relief or any other civil or criminal liabilities which in the aggregate have or may

have Material AdverseEffect;
subject to receipt by the Developer from.the Authority of any amount due under any of the
provisions of this Agreement, in the manner and to the extent provided for under the

applicable provisions of this Agreement all rights and interests of the Developer in and to the

Project shall pass to anc vest in the Authority on the Termination Date free and clear of all

E nc u m bra nceswitho uta nyfu rthera ctordeedo nthe pa rtoftheDeve lo pe rortheAuthority;
no representation or warranty iJy the Developer contained herein or in any other document

furnished byittotheAuthorityortoanyGovernmentAgencyinrelationtoApplicablePermits
contains or will contain any untrue statement of material fact or omits or will omit to state a

material fact necessary to make such representation or warianty notmisleading;

no bribe or illegal gratification has been paid or will be paid in cash or kind by or on behalf of
the Developer to any person to procure theProject.
Without prejudice to any express provision contained in this Agreement, the Developer

acknowledges that prior to the execution of this Agreement, the Developer has after a

complete and careful examination made an independent evaluation of the Project, and the

information provided by the Authority, and has determined to its satisfaction the nature and

exte ntofrisksa nd h a za rdsasa re like lytoa riseo rmaybefa ced bythe Develope rintheco urse of
performance of its obligationshereunder.

(a)

(b)

(c)

(d)

te,

(f)

(t)

(m)

(h)

(i)

U)

(k)

ADSAM TOURISM SPV PVT, tID. @
Agt,,f 4aak

Authorised Signatory
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TheDeveloperalsoacknowledgesandherebyacceptstheriskofinadequacy,mistakeorerror in or
relating to any of the matters set forth above and hereby confirms that the Authority shatl
not be liable for the same in any manner whaisoever to theDatveloper.

Representations and Warrenties of theAuthority

The Authority represents and warrants to the Developer that:

(a)
(b)

(c)

(d)

The Authority has full power and authority to grant theProject;
The Authority has taken all necessary action to authorise the execution, delivery and
performance of thisAgreement;
This Agreement constitutes the Authority's legal, valid and binding obligation enforceable
against it in accordance with the termshereof;
There are no suits or other legal proceedings pending or threatened against the Authority in
respect of the Project Sitb or the ProjectFacilities.

Obligation to NotifyChange

lntheeventthatanyoftherepresentationsorwarrantiesmade/giVenbyaPartyceasestobe true or
stands changed, the Party who had made such representation or given such warranty shall
promptly notify the other of thesame.

(

ADSAM TOURISM SPV PW LTD,

A[ll;t 4ocnu
Authorised Signatory
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ARTICLEl4- MISCETLANEOUS

Assignment andCharges

The Developer shall not assign in favour of any person this Agreement or the rights,
benefits and obligations hereunder save and except with prior consent of theAuthority.

Th e Deve lopersh a lla lsonotcreate no rperm ittosu bs ista nyEncu m bra nceove rthe Project

except with prior consent in writing of the Authority, which consent the Authority shall be

entitled to decline without assigning any reasonwhatsoever.

Restraint set forth in Clause 14.1 (a) and (b) shall not applyto:
(i) Liens/encumbrances arising by operation of law (or by an agreement evidencing

the same) in the ordinary course of business oftheDeveloper;
(ii) Pledges/hypothecation of goods/moveable assets, revenue and receivables as

security for indebtedness, in favour of the Lenders and working capital providers

for the Projecu
(iii) AssignmentofDevelopersrightsandbenefitsunderthisAgreementtoorinfavour of

the Lenders as security for financial assistance provided bythem.

Interest and Right of Setoff

Any sum which becornes payable under any of the provisions of this Agreement by one Pa rty
totheotherPartyshall, ifthe samebenotpaidwithinthetimeallowedforpaymentthereof,
shallbedeemedtobeadebtowedbythePartyresponsibleforpayrnentthereoftotheParty entitled
to receive the same. Such sum shall until payment thereof carry simple interest at SBI PLR

plus 5% per annum frcm the due date for payment thereof until the same is paid to or
otherwise realised by the Party entitled to the same. Without prejudice to any other right or
remedy that may be available under this Agreement or otherwise under law, the Party

entitled to receive such amount shall also have the right of setoff.

Provided the stipulation regarding interest for delayed payments contained in Clause 14.2

shallneitherbedeemednorconstruedto a uthoriseanydelayinpaymentofanyamountdue by a

Partv nor be deemed or construed to be a waiver of the underlying breach of payment

obligations.

Governing Law andJurisdiction

This Agreement shall be governed by the laws of India. The Courts at Ranchi shall have
jurisdiction over all matters arising out of or relating to this Agreement.

Waiver

(a) Waiver by either Party of any default by the other Party in the observance and performance

of any provision of or obligations under thisAgreement:
(i) shall not operate or be construed as a waiver of any other or subsequent default

hereof or of other provisions or obligations unddr thisAgreement;
(ii) shall not be effective unless it is in writing and executed by a duly authorised

representative of such Pa rty;and
(iii) shall not affect the validity or enforceability of this Agreement in anymanner.

o,
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(b) Neither the failure by either Party to insist on any occasion upon the performance of the
terms, conditions and provisions of this Agreement or any obligation hereunder nor tirne or
other indulgence granted by a Party to the other Party shall be treated or deemed as
waiver/breach of any terms, conditions or provisions of thisAgreement.

Survival

Termination of this Agreement

shallnotrelievetheDevelqperortheAuthorityofanyobligationsalreadyincurredhereunder which
expressly or by implication survives Termination hereof,and

exceptasotherwiseprovidedinanyprovisionofthisAgreementexpresslylimitingtheliability
ofeitherParty,shallnotreiieveeitherPartyofanyobligationsorliabiiitiesforlossordamage to the
other Party arising out of or caused by acts or omissipns of such Party prior to the
effectiveness of such Termination or arising out of suchTermination.

Amendments

This Agreement and the Schedules together constitute a complete and exclusive
understanding of the terms of the Agreement between the Parties on the subject hereof and
no amendment or modification hereto shall be valid and effective unless agreed to by all the
Parties hereto and evidenced in writins.

Notices

Unless otherwise stated,r notices to be given under this Agreement including but not limited
to a notice of waiver of any term, breach of any term of this Agreement and termination of
this Agreement, shall be in writing and shall be given by hand delivery, recognized
internationalcourier,mail,telexorfacsimiletra nsmissionanddeliveredortransmittedtothe
Parties at their respective addresses set forthbelow:

lf to the Authority:
Jharkhand Tourism Development Corporation Limited
5, Tourist Complex, Main Road, Ranchi - 834001
Email: jtdcltd@gmail.com

lf to the Developer:

Director.
ADSAM Tourism SPV PVt Ltd.
B-1, Nucleus Mall, Circular Road, Ranchi-834001

Orsuchaddress,telexnumber,orfacsimilenumberasmaybedulynotifiedbytherespective Parties
from time to time, and shall be deemed to have been made ordelivered
(i) in the case of any communication made by letter, when delivered by hand, by

recognized international courier or by mail (registered, return receipt requested) at
that address.and

(ii) in the case of any communication mad€ by telex or facsimile, when transmitted
properly addressed ro such telex nurnber 0r facslmllenumber.

Authorised Signatory
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Severability

lf for any reason whatsoever any provision of this Agreement is or becomes invalid, illegal or
unenforceable or is cleclared by any court of competent jurisdiction or any other
instru m e nta litytobeinva lid,illega loIu nenfo rcea ble,theva lid ity, !ega lityo renforcea bilityof th e

rernaining provisions shall not be affectei !n any manner, aild the Parties shall negotiate in

good faith with a view,to agreeing upon one or more provisions which may be substituted

fo rsuch inva lid, u nenfo rcea bleorillega lprovisio ns,a s nea rlyasispractica ble. Providedfa ilu re to
agree upon any suclr provisions shall not be subiect to ciispute resolution under this
Agreement orotherwise.

NoPartnership

Nothing contained in this Agreement shall be ccrnstrued or interpreted as constituting a

partnership between the Parties. Neither Party shail have any authority to bind the other in

anv manner whatsoever.

Language

AllnoticesrequiredtobegivenunderthisAgreementandallcom m unications,documentation and

proceedings which are in any way relevant to this Agreement shall be in writing and in

Englishlanguage.

Exclusion of lmplied Warrantiesetc.

This Agreement expresr;ly excludes any warranty, conditiolr or other undertaking implied at

law or by custom or otherwise arising out of any other agreernent between the Parties and

anV representation by any Party not contained in a binoing legal agreenrent executed by the

Parties. .

CounterDarts

This Agreement may be executed in two counterparts, each of which when executed and

delivered shall constitute an original of this Agreement but shall together constitute one and

only the Agreement.

IN WITNESS WHEREOF THE, PARTIES HAVE EXECUTED AND DELIVERED THIS AGREEMENT AS OF THE

DATE FIRST ABOVE WRITTEN.

or and on
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SCHEDULE 1- PAYMENT SCHEDULE

Developer shall pay to the Authority an annual fee of Rs.21,15,000J- (Rupees Twenty One Lakh

and Fifteen Thousand only) ("Fee") commencing from the 1" (first) anniversary of Appointed Date.

The Fee is exclusive of GST and all other applicable taxes and shall be payable by the Developer at
actual over and above the Fee. The Fee for the 1't Anniversary shall be paid on the Appointed Date.

The Fee for the rest of the Agreement Period is payable to the Authority on or before 30 (thirty) days
prior to the start of every year in advance as set out in this Schedule throughout the Agreement
Period. During the Agreement Period the Fee shall be increased by 5% (five percent) every year over
the previous year's Fee on compounded basis.

ADSAM TOURISM SPV PVT. LTD.

4\1i1.; t- 6o<nya,
Authorised Signatory

Annual Escalation
(in Percentage)

Anniversary
commencing from the

Appointed Date

Amount of Fee Payable
to the Authority

(in Rs.)

Due Date

First 2 t,r5,000/- t3 /l | /2021

5% Second 22,20,750/- 13 /l | /2022

5% I ntro 23,3 |,787 /- 13 /l | /2023

5% Fourth )L L9. \t1/- 13 /t | /2024

5% Frnn 25 ,7 0 ,'7 961 - t3/t | /2025

5% Sixth 26,99,3361- t3/t t/2026

5% Seventh 28,34,302/- 13 /1t /2027

5% Eighth 29,7 6,018/- t3 /t | /2028

5% Ninth 3t,24,818/- t3/ t/2029

5% Tenth 32,81,0591- t3 /l | /2030

5o/o Eleventh 34,45,112/- t3/t | 12031

5% lwetnn 36,t'7,368/- t3/L t/2032

5% Thirteenth 37,98,236t- 13 /t | /2033

s% Fo urteenth 39,88,148/- 13 /t | /2034

5% Fifteenth 4t,87 ,555/- t3lt | 12035

5% Sixteenth 11 06 0 ?',I/- 13/t t/2036

5% Seventeenth 46,t 6,7 80/- 13/tt/2037

5% Eighteenth 48,4'.7,619/- t3lt | 2038

s% Nineteenth 50,90,000/- 13/t 1/2039

s% Twentieth s1 d/ 500/- t3/1tD040

5% Twenty first 56,11,725/- t3t1tD04l

5% Twenty second 58,92,311/- t3111/2042

5% Twenty third 6t,86,92"7/- t3 /11/2043

5% Twenty Fourth 64,96,273/- 13/1112044
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SCHEDUTE 2 - PROJECT IMPLEMENATION PI-AN

TheProjectlmplementationPla n(PlP)shouldincludein reasonabledeta iltheproposedcomponents, the
development & marketing plan, and the operational plan for. the property. The project
lmplementationPla nshallbeinconformancewiththevariousprovisionsoftheAgreement,applicable ru les
and Good Industry Practice. The Project lmplementation Plan shall include but not be limited to the
followingdeta ils:

1. Site evaluation a ndana lysis
2. Overall development plan for the entire site including renovation / upgradation plan for the

existingstructu res

3. Zoning and allocation of the areas for different usages viz. landscaping, play area, restaurant,
kitchen, parking,etc.

4. Design configuration, conceptual planning and architectural layouts for projectfacilities
5. Architectural plans and drawings incorporating the local architectural aesthetics, and the

buildings at the site
6. Structural engineering and designing keeping in view the land topography and seismic risk,

and existingb u ild ing

7. Methods & technique for erection, testing and commissioning of the various project
components, civil, structural, electrical, fire safety, etc.

8. Detail plan for open spdces, landscape and green area, intemal roads/pathways as wel as
con nectivitytotheexte rna laccessroa d,wate rsu p ply, ra inwaterha rvesting,e ne rgyefficie ncy
measures, security measures, emergency evacuation plan; drainage, sewerage, sewerage
treatment plant, wastewater management, recycling, solid waste management, electricity
supply including power backup, pollution & noise control measures, heating, ventilation and
air-conditioning work (HVAC), fire safety and protection mechanism,etc.

9. Provision for telecomm unication, internet connectivitv and other relatedservices
10. Ensuring energy efficient buiidings / infrastructure and energymanagement
11 Grr nhi.cionroo
12. Provision of first aid, and emergency medicalassistance
13. Adequacy and effectiveness of resource allocations, plant, machinery andmanpower
14. Adequacy and appropriateness of chosentechnology
15. Testimonials on safetv & timeadherence
L6. Technology management & know how transferarrangements
17. Detail costestimates
18. Project completion schedule / schedule for development of project facilities including phase

wise development andoperation
19. Financial stake (equity percentage) and financing arrangements (percentage of debt and the

extent oftie-up)
20. Marketing and promotion plan, clearly identifying potential markets, marketing and

promotional strategies, execution strategies and time frames for theplans
21. Details / tie-ups for development & operation of projectfacilities
22. Deployment pian for resouices /personnel
23. Contingency plans and disaster managementplans
24. Extent of compliance stipulated in BiddingDocuments
25. Constructive justification behind deviations, ifany
26. Approvals required, received, and the timeline for gettingapprovals
27. Ground Coverage and FAR utilization including for the existingbuildings

Note: The above mentioned components are only indicative and the Developer has to finalize the
components and get the Project lmplementation Plan approved by the Authority.

ADSAM TOURISM SPV PW' LTD'
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SCHEDULE 3 - REPORTING REQUIREMENTS

The reporting and information that generally need to be provided by ihe Developer are given below.

Therequirementsgivenbelowa reindicativeofthetypeofinformationtobeprovided.Theformatof such

reports, recording requirements, software standards and number of copies required would be

finalised in consultation with the Authority. All reports and records shall be in the Englishlanguage.

1. Monthly DevelopmentReport "

During the development period; within 7 (seven) days of the end of each month, the Developer shall

provide to the Authority a monthly report (tvlonthly Development Report) containing the progress

made, identify slippages if any, and project the future activities to be undertaken (including

rectifications) and would, inter alia, include the following:
(i) Listingofworkingdrawings/sketchessubmitted
(ii) Comments of the Authority, if any on the wcrking drawings/sketchessubmitted
(iii) Developer's response to the comments on theDrawings/sketches
(iv) Listing of the "As Built" cirawingssubmitted
(v) Progress of pre-development activities - mobilization of plant and equipment, personnel, site

office, utilitv relocationetc.
(vi) Developer 's compliance inspection report, if anyrequired
(vii) Constraintsindevelopment

{viii) Project data and sectional completiondetails
(ix) Suspension of development, if any, reasons, duration and the steps undertaken to resume

development
(x) Change of Scope Notice issued by the Authority, if any, and statusthereof
(xi) All actual or potential deviations from the Approved Project lmplementationPlan
(xii) Disagreements/ Disputes, if any and proposed measures to betaken
(xiii) Management activities carried out by the Developer on the existingcarriageway
(xiv) Monthly weather report with any other significantevent
(xv) Injury to any development personnel during development, its severity, cause and remedial

measure(s) taken to avoidrecurrence
(xvi) Briefre portofa nyaccident/incide ntwith intheP roject,inju ry/fata lity, prope rtyda mage,ca use of

accident and actions taken to avoidrecurrence
(xvii) Notes of meetings between the Developer, the Authority highlighting criticaldecisions taken or

agreements reached. Minutes of the meeting issued by the Authority shall also be included in

the yearly progressreports.

2, Yearly Operation and ManagementReport

During the Agreement Period, within 7 days of the end of each year, the Developer shall provide to
the Authority yearly operation & management report which shall contain following minimum

information:
(i) Details of major management under-taken and expense incurred towards thesame

(ii) Inspections undertaken by the Developer during the year and action taken/ proposed

thereafter;
(iii) Operationand l\4anagementinspectioncompliancereport
(iv) Management activities undertaken during the year endedand

(v) Details of any Emergency and actiontaken
(vi) Photographs of the P rojectFacilities

ADSAM TOURISM SPV PW, LTD,
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SCHEDUTE 4 - INDICATIVE IIST OF APPTTCABTE PERMITS

The list of Applicable Permits includes; but is not limited to: 
1 

l

I.

2.

3.

4.
5.

Approval/ Clearances as pet the applicable laws, policies andguidelines
All trade licenses as a,pplicable.
Approval/permits from fi ie safety authoriiies.
Environmental clearances/approvals, asapplicable
Other relevant statutory approvals/permits for development and operation of theproject.

"r

(

ADSAM TOURTSM SPV PW. LTD,
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Wffin"s",
Jhaikhand Tourism Developm?nt

Corporation Ltd.. Ranlhi
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SCI{EDULE 5 - JOINT INSPECTION REPORT

Jolnt Inspection Date
Property Name

1. La ndrecorddetails

2.
2

4.

6.

<ownership

details along with Khata and Khasra number, plot area, boundary markings, map to be

attached>
Total built uparea
Number of rooms/ halls/ restaurants (asapplicable)

Incomplete construction (ifany)

Details of immovableitems
Details of movableitems

10.

71.
!2.
13.

7. Property tax/ municipal dues (pending ifany)
8. Power supply (status and outstanding bills ifany)

Water supply (status and outstanding bills ifany)
Telephone (status and outstanding bills ifany)

Access road (a long withfrontage)
Ehcroachment/ hindrances (ifany)

14. Any other

sewerage/ drainagefaci

(SITE PHOTOS TO BE ATTACHED)

SIGNED AND SEALED

r and on behalf of
by:

AOSAM TOURISM SPV PVT, LTD.

,4A1,1,'1 4*ok+
(Abhijit Goenlgftlorised Sionato.r
Designation)
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SCHEDUTE 6 - PROJECT REVIEW COMMITTEE

No. Name Role Nominated By

L Managing Director, JTDC Chairman Authority

2. General Manager, JTDC Secretary Authority

3. Developer Member Developer

Hotel Operations Manager Member Developer

5. Industry Expert Special Invitee Authority

Note:

3.

On behalf of the Authority, District Tourism Coordinator (DTC) for the concerned district or any
other representative authorized by the Authority might be deputed to undertake the evaluation
and present the report to thecommittee.
Thecommitteeshallfinalizetheevaluationforthepropertyafterconsideringtheinputafromthe

Developer and its representatives during themeeting.

Industry experts / local invitee's may be invited by the Authority for the committeemeetings.

ADSAM TOURISM SPV PW' tTD,
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Appendix - 1

Checklist

Property Name: Date:

Address:

Developer:

Inspected by:

Performance Score

No, Parameters Weightage Scores

A. Infrastructure 3s%

B. Services 35%

c. Safety and Security ro%

D. Statutory Compliances ro%

E. Good Design Practices L0%

Total

An indicative checklist is provided here. The checklist will be customized for the property after the
approval of the Project lmplementation Plan submitted by the Developer.

Checklist for Performance Score

Exterior
lnfrastructure
and Common
Areas

8. Signage visibility especially in the night. How practical

and effective is the positioning of signage? Do

buildings, vegetation or other signs obscure any
signage?

ADSAM TOURISM SPV PVT. LTD.

A$q,'e 4e<.n1.,.

A. Infrastructure (Weightage - 35%)

1. Condition of the access road, also considering

distance from the main road, accessibility and

visibilitv from the main road

2. Presence of perimeter fencing and definition of the
boundary

3. Appearance of External Fagade, elevation and overall
look and feel of the fagade

4. Parking as per prescribed by-laws, local rules and

development norms

5. Presence of Green Space, availability of Open Space

in front, Landscaped area, water bodies or other
naturalfeatures

6. Board / hoarding indicating "Property ofJharkhand
Tourism Development Corporation, Managed and

Operated by <Developer>"

7. Suitability of Exterior Lighting in common area

Aulhorised Signalory
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9. ls Property kept littei free?

10. Are there sufficient bins? Are bins emptied regularly
enough, especially at busy periods?

11. ls external fuanitur€, such as seating and car park
kept clean?

13. Are internal floors clean, tidv and dust free?

14.Are there regular and effective cleaning schedules?

15. ls there close attention to detail, especiallV at eye
level and at areas where dust may collect, such as

light fixtures?

Bathroom
and Toilet

1. 1 bath towel and t hind-towel to be provided per, '

guesr

2. Availability of complementary toiletries such as soap/
snampoo, etc.

3. Availability of clothes-hook in eath bath/shower
room

4. Availability of sanitary bin in toilets

5. Presence of WC with seat, lid and toilet paper

6. Floors and wails should have non-oorous surfaces

7. Availability of 24X7 running hot & cold water

8. Level of cleanliness and maintenance oftoilets I

including walls, floors, handles, sanitary ware, taps,
wastes, extractor fans, toilet brushes and waste bins
in designated accessible WCs

9. Presence of Water saving taps/ shower

10. Presence of defined shower and WC area

ll.Ventilation of toilets / bathrooms either naturally /
exhaust fans or in anv other mode

12. Presence of Bath tubs/ Shower ctoset

13. Presence of Hairdryers

1. Daily germicidal cleaning of floors and Well
maintained smoke free, clean, hygienic, pest free
kitchen

2. Segregated storage of meat, fish and vegetables

3. Availability of refrigerator with deep freeze

4. Presence of Tiled walls, anti - skid floors

5. Using head covering for production staff

5. Using Clean utensils

7. Avallability of six monthly medical checks for
Droduction staff

8. Regular cleaning of all food grade equipment,
containers

ADSAM TOURISM $PV PW. LTD.
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9. Existence of proper ventilation in Kitchen either
naturallV / exhaust fans or in eny othej' mode

10. Level of cleanliness of areas where food is displayed

and servei, such as shelving, cold cabinets and hot
plates, shouid be cleaned regularly.

11. Level of cleanliness of crockery, cutlery, cutlery
containers, and drinking glasses and drink dispensers

12. Quality of available drinking water with the provision

OT KU OT TIIIET

l3.segregation of wet and dry garbage

14. Receiving and stores to be clean properly and distinct
segregation of receiving and store from garbage area

15.Use of local and seasonal ingredients

1.6. Sufficient ievels of staff and competent supervision

1. An ide ntified'rece ptio n/ urelcome area -A iounge r::'

lobby with seating arrangement

2. A lounge or s eating arrangement in the lobby

3. Availability of book/ music/ other similar medium
for providing information on thestate

4. Presence of E anquet Hall(s)

5. Presence of Conference Hall(s)/ MICE Facilities

6. Presence of public rest rooms for Ladies and Gents

wirh appropriate toiletries, clean hand towels,
washbasins with running hot and cold water,
mirror(s), covered sanitary bins and hand diying
machines.

7. Presence of ramps with anti- slips floors and handrails

at the entrance. Minimum door width should be 32"
to allow wheelchair access and other facilities for the
physically clrallenged

8. Available facilities for aurally/visually handicapped

9. Provision of A/C or heating facility depending the
weather corlditions to ensu!'e the temperature could

be stabilized between 22' - 25' c

LO. Presence of rninimum 8 lettable rooms with ouiside
window/ natural ventilation

1. A configuration of double bed -king size/ queen size/

single bed with comfortable matiresses with clean

linen

Guest Room
Facilities

2. Availability of minimum 2 bed sheets, pillow & case,

blanket, mattress protector/ bed cover

3. Availability cf sufficient lighting (minimum l fixture
per bed)

4. Availability of a ward robe with minimum 3 clothes
hangers per guest

Common
Areas and
Facilities

ADSAM TOURISM SPV PVT, LTD,
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Parameter 5ub - Parameter Score Remarks

5. Adequate furniture including seating prcvisibn, study
table etc. to make the stay confortable & avoidiAg
clutter

6. Provision of A/C or heating facility depending the
weather conditions to ensure the temperature could
be stabilized between 22" - 25" C ,.

7. Presence of shelves or drawer space

8. Opaque curtains or scleening at all windows

9. Availa bility of complimentary bottled.water
(minimum 500 ml per day per guest)

10. Availability of ROfilters drinking water + 1 glass

tumbler per guest (on request)

1L. Presence of a mirror, at least half Iength (3')

12. Minimum bed width for single (90cm) and double
beds (135cm)

13. Availability of lron with iron board on request

14. Availability of minimum two 5 amp earthed power
socket

15. Availability of wardrobe with at least 3 clothes
nangers

16. Availability of a writing surface with sufficient lighting

17. Availability of stationary folder containing stationery
and envelooes

18. Presence of 'do not disturb' . and other notices

19. Availability of safe / vault facility for valuables

20. Availability of a wastepaper basket

21. Availabilitv;of TV -cable or dish connection

22. Availability of Internet/ Wi - Fi facility

23. Availability telephone with extension

24. Availability of refrigerator facility with chargeable
F&B items

Sub Total

B. Services (Weightage - 35%)

Check in
Check out
Experiences

1. Acceptance of credit card and booking + payment 
.

through internet

2. Quality of Welcome (level of warmth, assistance in
check in, availability of general information),
Communication capability and courtesy of front office
staff

3. Level of communication capability and courtesy of
front office staff

Other
Services

1. Assistance with luggage

2. Wake-up call service on request

ADSAII4 IOURISM SPV PVT, tTD
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3. Laundry anrJ Dry cleaning se!'vices

5taff
Efficiency,
Customer
care and
Knowledge

4. Displav of c'riical information such as: Name, Address

and telephone numbers of dcctors wiih front desk

5. Availa bility dl Newspapers

6. Access to Travel desk facilities (clear display ol types

of rooms, room tariffs, any additional discounts,
through tariff card/ standard procedure,/ online
facility etc.)

z. nurit.Uiti-y of ''r,forrn"tion or' *"r-O iont,
places to visit, cab details, eating joint details etc.

8. Presence of Left luggage facilities

9. Provision for emergency supplies of first aid kit

10. Presence of souvenir Shoo/Kicsk

11. Health/ Fitness facilities

12. Paid transoortation on call

13. Availability of guides on request

14. Availability of health/ yoga instructor on request

15. Availability of Masseur on request

16. How welltrained and knowledgeable are the staff?

1. Do they fully demonstrate their knowledge?

2. Are staff customer focused and do thev provide

service with a smile?

3. Have customer-facing staff been trained in

disa bility ar!d equality awareness?

1. ls there well organized and effective queue

management? This could be either forced flow or
free flow, depending on the style and size of the
attraction

2. Can the visitor manoeuvre comfortably around the
facility, inciuding between seating? Does the layout
suit the target market, including families with
pushchairs ;nd older visitors

3. Does counter service have a logical layoui? Are there
clear menu item Sections, e.g. cold food ell together?

4. ls the counter or a sectlon of the counter accessible

to people of short stature, wheelchair users and

children

5. lf there is outdoor seating, is it conveniently located?

6. Are items on self-service counters clearlv visible,
priced and within the customer's reach.

7. Availability of multiple variants / cuisines including
healthy food options

8. ls the facility themed?

Restaurant
and Catering
Services

9. ls there music and does this enhances or hinder?

AOSAM IOURiSM SPV PVT. LTD,

Ani.,t 4a^x.
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Sub - Parameter

10. Are there flowers on the tables?

11. ls there a choice of seating with and without armrests

12. Efficient and consistent standard of service
appropriate to style of operation

13. Quality of crockery and cutlery or other serving
utensils

14. Availability of Sufficient levels of staff attending
all the guests and competentsupervision

L5. Range Of options on the menu to see if there are
healthy options, vegetarian options, dishes using iocal
ingredients, children's food and allergen free
alternatives, such as dairy free, wheat-free, lactose
free and nut free.

16. Attentiveness and availability of staff and prompt
attention to reouests

17. A large print menu should be available in at least 16
point and in a clear font.

Sub Total

C. Safety and Security (Weighta ge - 1O%l

Safety and
Security

1. Staff trained in first aid

2. Each bedroom door fitted with lock and key
viewport/ peephole & internal securing device i

3. Security arrangements for allentrances

4. Availability of CCTV and all common areas monitored
through the same

5. Fire and emergency procedure notices displayed in
rooms behind doors

6. Staff trained in firefighting drill

7. Presence of smoke detectors

D. Statutory Compliances (WeightaEe - Lolol

Adherence to
Statutory
Compliances

1. Copv of Land Use Permit from local authorities

2. lf Public/ private limited company with copies of
Memorandum and Articles of Association

3. lf Partnership, a copy of partnership deed and
certificate of registration/ lf proprietary concern,.
name and address of proprietor/certificate of
registration

4. Public areas Certificates/No Objection Certificates'
(attested copies) from the following authorities:
Municipal authorities, Concerned Police Authorities

5. Any other local authority as maybe required (Viz.

Pollution Control Board)

6. Approval of the project from Authority

ADSAM TOURISM SPV PW, LTD.

sllPase AAI;,t 4urnfn
Aulhorised Signatory



Parameter Sub - Parameter Score Remarks

7. clearance cgrtificate from Municipal Health Officer/
Sanitary Inspector

8. Timely payment of all taxes (Should be able to
produce tax receipt for last 3 years)

9. No Objection Certificate with respect to fire-fighting
arrangements from the Fire Service Department and

other applicable authorities

Eco Friendly
Measures

1. Eco - friendly approach and contributing to less

pollution of air and water

2. Incorporating Rain water harvesting facility

3. Incorporating recycling of water through water
treatment plant

4. Presence of Elficient Waste management facility

5. Introduction of non CFC equipment for
refiligeration and air conditioning

6. Energy / water conservation (use of Energy Saving

lamps like LED, CFL, etc.; solar energy; water saving

devices / taps)

E. Good Design Practices (WeiFhta1e - Lvo/ol

1. Clear and uninterrupted circulation with respect to
the privac!'of the guests - Barrier Free Design

(External and internal)

2. Appropriate Ventilation (Natural anC artificial) and

natural light within the premises

3. Wheel Chair (Access in common areas and at least 1

in every 3 rooms)

4. Provision of ramp with anti-slip flooring

5. Children Friendly premises

6. Senior Citizen Friendlv premises

Additional Facilities

1. Availability of public telephones for long distance
calling

2. Installation of Sewage Treatment Plant

3. Tourism Inf('rmation Centre

4. Bookshop

5. Beautv Salon.and Barbers Shop

6. Money cha nging facilities

7. Any one of the following certification ISO

certificatio|i/ Ecotel certification/ LEED certification

5ub Total

Scoring - Excellent - 5, Very Good - 4, Good - 3, Average - 2, Poor - L
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SCHEDUTE 7.- I.ETTER OFAWARD I,SSUED TO THE BEVETOPER
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SCHEDUTE I - FINANGIAL PROPOSAL OFTHE DEVELOPERT

ADSAM TOURISM SPV PW. ITD.
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Selection of Developg! f9! Deuelopment ofTourist Complex, Maithon, Dhanbdd I

SCHEDUTE 9 - APPRO]'ED PROJECT IMPTEMENTATION PIAN

(To be appended upon approval of the Project lmplernentation Plan in accordance with this Agreernent)

I
I
I
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