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Login Submit a ticket

Please perform below steps step by step ->

Step 1: -> Please open the URL below and click on the red arrow ‘Submit a ticket’ button as
shown in below screen.

http://103.13.97.245:9092/User/Login?ReturnUrl=%2f

& > (G A Notsecure | 103.13.97.245:9092/User/Login?ReturnUrl=%2f A K O = ¥

SoftTech IT Helpdesk System

+ New ticket

SoftTech IT Helpdesk System

Login Submit a ticket

Have no time to login?
Submit your ticket right away.
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Step 2: -> Please type your details as shown in the below screen and click on ‘Submit’ button.

1) Your Email address (Please type SoftTech Email ID)

2) Subject (Type service request/incident short description)

3) InBody (Please elaborate your service request/incident in detail)

4) Select Category (Please select correct Category)

5) Select Priority (Please select correct service request/incident priority)
&« C A Notsecure | 103.13.97.245:9092/Tickets/New aQ A w m ¢ )
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Qattach afile..

Step 3: -> In next window will access below screen.

&< C A Notsecure | 103.13.97.245:9092/Tickets/Thanks a A & m & %

SoftTech IT Helpdesk System

more information shortly. Thank you, <

Please wait. The IT HELPDESK Team will check your ticket and will keep you updated ASAP.
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Step 4: -> Once a ticket is submitted, ticket details automatically will be received on user Email
INBOX. i.e. please check as per shown in below screen.

In Email below information is available.

1) Ticket Number (Unique Ticket number)
2) Ticket Status URL (Using URL check ticket status)
Today
D Softtech HO Support Team /
Keyboard is not working. {27838} 10:43 AM

reply above this line Thank you for submitting your ticket t...

@yboard is not working. {27838} | @ IT HELPDESK Ticket Number

¢ | Softtech HO Support Team <adminhelpdesk@softtech-engr.com> © « & ~ B

T TR Tue 2/27/2024 10:43 AM

Thank you for submitting your ticket to our helpdesk. One of our support gurus will get back to you with more information shortly.
Thank you.

Keyboard is not working.

hitp//103.13.97 245 9092/User/Autol ogin?usernarme sia——"mm softtech-engr. com&e me | TEG—_p_—_— ;1 0s ofttech-
engr.com&userHash=3bcc03602da5ec67635c26a7bcad48c4&ReturnUrl=http%3a%2{%2f103.13.97.245%3a9092% 2Ticket%2f

27838
AN

NOTE: When replying to this email please leave the subject-line intact.

Thank you. | look forward to hearing from you. M | look forward to your respanse. }[ Ok, thank you. ]

IT HELPDESK Ticket Status URL

< Reply / Forward
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